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ABSTRAK

Penelitian ini bertujuan menganalisis pengaruh Quality of Work Life dan Person-
Job Fit terhadap loyalitas pegawai Puskesmas di Kabupaten Banjarnegara dengan
kepuasan kerja sebagai variabel mediasi. Penelitian menggunakan pendekatan
kuantitatif dengan metode survei pada 152 pegawai ASN di empat Puskesmas
wilayah perkotaan tipe rawat jalan di Kabupaten Banjarnegara. Sampel dipilih
menggunakan purposive sampling, sedangkan analisis data dilakukan dengan
Structural Equation Modeling (SEM) berbasis Partial Least Squares (PLS). Hasil
penelitian menunjukkan bahwa Quality of Work Life tidak berpengaruh langsung
secara signifikan terhadap loyalitas pegawai (f=0,058; p=0,439), namun
berpengaruh positif signifikan terhadap kepuasan kerja (f=0,411; p<0,001). Quality
of Work Life juga berpengaruh tidak langsung signifikan terhadap loyalitas melalui
kepuasan kerja (f=0,194; p <0,001), sehingga kepuasan kerja berperan sebagai fu!//
mediation. Person—Job Fit berpengaruh positif signifikan terhadap loyalitas
pegawai (B = 0,305; p = 0,001) dan kepuasan kerja (f=0,487; p<0,001). Kepuasan
kerja berpengaruh positif signifikan terhadap loyalitas pegawai (=0,474; p< 0,001)
serta memediasi hubungan Person—Job Fit terhadap loyalitas (f=0,231; p<0,001)
sebagai partial mediation. Model penelitian mampu menjelaskan variabel kepuasan
kerja sebesar 66,1% (R*=0,661) dan loyalitas pegawai sebesar 60,1% (R>=0,601).
Temuan penelitian menunjukkan bahwa loyalitas pegawai lebih dipengaruhi oleh
kepuasan kerja dan kesesuaian individu dengan pekerjaan dibandingkan kualitas
kehidupan kerja secara langsung. Oleh karena itu, peningkatan loyalitas pegawai
perlu dilakukan melalui perbaikan Quality of Work Life dan penguatan Person—Job
Fit yang difokuskan pada peningkatan partisipasi pegawai, penyelesaian konflik,
pengembangan kompetensi, sistem penghargaan yang adil, serta pemenuhan
kebutuhan kerja pegawai guna meningkatkan kepuasan kerja dan loyalitas secara
berkelanjutan.

Kata kunci: Quality of Work Life, Person-Job Fit, Kepuasan Kerja, Loyalitas
Pegawai, Puskesmas.
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ABSTRACT

This study aims to analyze the influence of Quality of Work Life and Person-Job Fit
on employee loyalty at Public Health Centers in Banjarnegara Regency, with job
satisfaction as a mediating variable. This study employed a quantitative approach
using a survey method involving 152 civil servant employees from four urban
outpatient Public Health Centers in Banjarnegara Regency. Samples were selected
using purposive sampling, while data were analyzed using Structural Equation
Modeling (SEM) based on Partial Least Squares (PLS). The results showed that
Quality of Work Life did not have a significant direct effect on employee loyalty
(=0.058; p = 0. 439), but had a significant positive effect on job satisfaction
(p=0.411; p < 0.001). Quality of Work Life also had a significant indirect effect on
employee loyalty through job satisfaction ($=0.194; p < 0.001), indicating that job
satisfaction acted as a full mediator. Person—Job Fit had a significant positive effect
on employee loyalty (=0.305,; p=0.001) and job satisfaction (f=0.487; p < 0.001).
Job satisfaction had a significant positive effect on employee loyalty (f=0.474, p <
0.001) and mediated the relationship between Person—Job Fit and employee loyalty
(f=0.231; p <0.001) as a partial mediator. The research model explained 66.1%
of the variance in job satisfaction (R? = 0.661) and 60.1% of the variance in
employee loyalty (R? = 0.601). The findings indicate that employee loyalty is more
strongly influenced by job satisfaction and the alignment between individuals and
their jobs than by Quality of Work Life directly. Therefore, efforts to improve
employee loyalty should be carried out through improvements in Quality of Work
Life and strengthening Person—Job Fit, particularly by enhancing employee
participation, conflict resolution, competency development, fair reward systems,
and the fulfillment of employees’ work-related needs in order to improve job
satisfaction and sustain employee loyalty.

Keywords: Quality of Work Life, Person-Job Fit, Job Satisfaction, Employee
Loyalty, Public Health Center.
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