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ABSTRAKSI

Penelitian ini bertujuan untuk mengetahui pengaruh Leader Member Exchange
dan Quality of Work Life terhadap Komitmen Afektif dengan Kepuasan Kerja
sebagai variabel intervening pada Mantri dan Mandor BUMN Perhutani di KPH
Kedu Selatan. Penelitian ini menggunakan pendekatan kuantitatif dengan jumlah
sampel sebanyak 56 responden. Teknik pengumpulan data dilakukan melalui
observasi, wawancara, studi pustaka, dan kuesioner. Analisis data menggunakan
IBM SPSS 26 dengan uji validitas, reliabilitas, asumsi klasik, uji hipotesis,
analisis jalur, dan uji Sobel. Hasil penelitian menunjukkan bahwa Leader Member
Exchange dan Quality of Work Life berpengaruh positif dan signifikan terhadap
Kepuasan Kerja. Leader Member Exchange dan Kepuasan Kerja berpengaruh
positif dan signifikan terhadap Komitmen Afektif, sedangkan Quality of Work
Life tidak berpengaruh signifikan secara langsung terhadap Komitmen Afektif.
Kepuasan Kerja terbukti mampu memediasi pengaruh Leader Member Exchange
dan Quality of Work Life terhadap Komitmen Afektif.

Kata kunci: Leader Member Exchange, Quality of Work Life, Kepuasan Kerja,
Komitmen Afektif.
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ABSTRACT

This study aims to examine the effect of Leader Member Exchange and Quality of
Work Life on Affective Commitment, with Job Satisfaction as an intervening
variable among Mantri and Mandor employees of BUMN Perhutani at KPH Kedu
Selatan. This research used a quantitative approach with a sample of 56
respondents. Data were collected through observation, interviews, literature
review, and questionnaires. The data were analyzed using IBM SPSS 26 through
validity tests, reliability tests, classical assumption tests, hypothesis testing, path
analysis, and Sobel tests. The results show that Leader Member Exchange and
Quality of Work Life have a positive and significant effect on Job Satisfaction.
Leader Member Exchange and Job Satisfaction have a positive and significant
effect on Affective Commitment, while Quality of Work Life does not have a
significant direct effect on Affective Commitment. Job Satisfaction is proven to
mediate the effect of Leader Member Exchange and Quality of Work Life on
Affective Commitment.

Keywords: Leader Member Exchange, Quality of Work Life, Job Satisfaction,
Affective Commitment
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