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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh perceived threat dan
anxiety anxiety terhadap coping behavior pada konteks Peer to Peer (P2P)
lending dengan menggunakan tiga dimensi coping, yaitu protective action,
seeking help, dan avoidance pada masyarakat umum di Indonesia. Teknik
pengambilan sampel yaitu purposive sampling pada responden yang belum
pernah menggunakan platform Peer to Peer (P2P) lending. Sampel yang
digunakan berjumlah 212 responden yang didapatkan dari kuesioner dalam
bentuk google form dan disebarkan melalui sosial media, berupa WhatsApp,
Instagram, Twetter, dan Tiktok. Alat uji yang digunakan adalah SEM-PLS
dengan bantuan aplikasi SmartPLS 4.0. Penelitian ini menunjukan hasil
perceived threat memengaruhi keseluruhan dimensi coping behavior yang
meliputi protective action, seeking help, dan avoidance, sedangkan internet
anxiety tidak berpengaruh terhadap protective action, namun berpengaruh positif
terhadap seeking help dan avoidance. Dengan demikian, perbedaan karakteristik

psikologis seseorang berperan penting dalam menentukan strategi coping yang
dipilih.

Kata kunci: perceived threat, internet anxiety, coping behavior, protective

action, seeking help, avoidance.
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ABSTRACT

This study aimed to analyze the effects of perceived threat and internet anxiety
on coping behavior in the context of Peer-to-Peer (P2P) lending by applying
three coping dimensions, namely protective action, seeking help, and avoidance,
among the general public in Indonesia. The sampling technique employed was
purposive sampling, targeting respondents who had never used P2P lending
platforms. The sample consisted of 212 respondents, which were obtained
through a questionnaire distributed in the form of a Google Form via social
media platforms, including WhatsApp, Instagram, Twitter, and TikTok. The data
were analyzed using the SEM-PLS method with the assistance of SmartPLS 4.0
software. The results indicated that perceived threat influenced all dimensions of
coping behavior, encompassing protective action, seeking help, and avoidance.
In contrast, internet anxiety did not have a significant effect on protective action
but showed a positive influence on seeking help and avoidance. Therefore,
differences in seseorangals’ psychological characteristics played an important
role in determining the coping strategies they adopted

Keyword: perceived threat, internet anxiety, coping behavior, protective action,

seeking help, avoidance
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