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ABSTRAK 

Tujuan penelitian ini adalah untuk menganalisis pengaruh perceived ease of use, 

perceived usefulness, attitude toward using terhadap niat penggunaan aplikasi 

Tokopedia di kalangan masyarakat Kebumen. Responden pada penelitian ini 

adalah masyarakat pengguna aplikasi Tokopedia di Kebumen berjumlah 100 

orang. Penelitian ini menggunakan metode analisis deskriptif dan statistika 

dengan bantuan program SmartPLS 3. Analisis statistik yang digunakan dalam 

penelitian ini adalah uji outer model dan inner model. Hasil penelitian 

menunjukkan bahwa perceived ease of use berpengaruh positif dan signifikan 

terhadap niat penggunaan, perceived usefulness berpengaruh terhadap 

perceived usefulness, perceived usefulness berpengaruh terhadap attitude 

toward using, perceived ease of use berpengaruh terhadap niat penggunaan, 

perceived usefulness berpengaruh terhadap niat penggunaan dan attitude 

toward using berpengaruh terhadap niat penggunaan aplikasi Tokopedia di 

Kebumen.  

 

 

Kata kunci: attitude toward using, niat penggunaan, perceived ease of use, 

perceived usefulness  
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ABSTRACT 

 

The purpose of this study was to analyze the influence of perceived ease of use, 

perceived usefulness, and attitude toward using on the intention to use the 

Tokopedia app among the Kebumen community. Respondents in this study were 

100 Tokopedia app users in Kebumen. This study used descriptive and 

statistical analysis methods with the assistance of the SmartPLS 3 program. The 

statistical analysis used in this study included outer model and inner model 

tests. The results showed that perceived ease of use had a positive and 

significant effect on intention to use, perceived usefulness had an effect on 

perceived usefulness, perceived usefulness had an effect on attitude toward 

using, perceived ease of use had an effect on intention to use, perceived 

usefulness had an effect on intention to use, and attitude toward using had an 

effect on intention to use the Tokopedia app in Kebumen. 

 

Keywords: attitude toward using, intention to use, perceived ease of use, 

perceived usefulness 
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