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ABSTRAKSI

Penelitian ini bertujuan untuk mengetahui pengaruh dimensi End User Computing
Satisfaction (EUCS) yang terdiri dari Content, Accuracy, Format, Ease of Use, dan
Timeliness terhadap kepuasan pengguna website Dinas Pariwisata dan Kebudayaan
Kabupaten Kebumen. Populasi dalam penelitian ini adalah pengguna website Dinas
Pariwisata dan Kebudayaan Kabupaten Kebumen. Teknik pengambilan sampel
menggunakan metode non-probability sampling dengan teknik purposive sampling
sebanyak 100 responden. Pengumpulan data dilakukan melalui penyebaran
kuesioner menggunakan Google Form. Teknik analisis data yang digunakan adalah
analisis deskriptif dan kuantitatif dengan bantuan program SPSS Versi 29 for
Windows. Variabel bebas dalam penelitian ini adalah Content (X1), Accuracy (X2),
Format (X3), Ease of Use (X4), dan Timeliness (X5), sedangkan variabel terikatnya
adalah (Satisfaction) Kepuasan Pengguna (Y). Hasil penelitian menunjukkan
bahwa semua item pernyataan dinyatakan valid dan reliabel, tidak terdapat
multikolinearitas, tidak terjadi heteroskedastisitas, dan memenuhi asumsi
normalitas. Secara parsial, variabel Ease of Use dan Timeliness berpengaruh
signifikan terhadap kepuasan pengguna, sedangkan Content, Accuracy, dan Format
tidak berpengaruh signifikan. Secara simultan, kelima variabel EUCS berpengaruh
signifikan terhadap kepuasan pengguna website Dinas Pariwisata dan Kebudayaan
Kabupaten Kebumen. Nilai koefisien determinasi (R?) sebesar 0,580 menunjukkan
bahwa 58% variasi kepuasan pengguna dapat dijelaskan oleh kelima variabel
tersebut, sedangkan sisanya 42% dipengaruhi oleh faktor lain di luar penelitian ini.

Kata Kunci: Content, Accuracy, Format, Ease of Use, Timeliness, Satisfaction,
EUCS.
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ABSTRACTIONS

This study aims to examine the influence of the End User Computing Satisfaction
(EUCS) dimensions, which consist of Content, Accuracy, Format, Ease of Use, and
Timeliness, on user satisfaction with the website of the Department of Tourism and
Culture of Kebumen Regency. The population of this research is users of the website
of the Department of Tourism and Culture of Kebumen Regency. The sampling
technique applied was non-probability sampling with purposive sampling,
involving 100 respondents. Data were collected through a questionnaire distributed
via Google Forms. The data analysis techniques used were descriptive and
quantitative analysis with the assistance of SPSS Version 29 for Windows. The
independent variables in this study are Content (X1), Accuracy (X2), Format (X3),
Ease of Use (X4), and Timeliness (X5), while the dependent variable is User
Satisfaction (Y). The results show that all questionnaire items are valid and
reliable, with no multicollinearity, no heteroscedasticity, and the data fulfilling the
normality assumption. Partially, the variables Ease of Use and Timeliness have a
significant effect on user satisfaction, while Content, Accuracy, and Format have
no significant effect. Simultaneously, the five EUCS variables have a significant
effect on user satisfaction with the website of the Department of Tourism and
Culture of Kebumen Regency. The coefficient of determination (R?) value of 0.580
indicates that 58% of the variation in user satisfaction can be explained by these
five variables, while the remaining 42% is influenced by other factors outside this
study.

Keywords: Content, Accuracy, Format, Ease of Use, Timeliness, Satisfaction,
EUCS.
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