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ABSTRAKSI

Penelitian ini bertujuan untuk menganalisis pengaruh person-job fit dan organizational
citizenship behavior terhadap kinerja karyawan hotel kelas Melati di Kabupaten
Kebumen melalui kepuasan kerja sebagai variabel intervening. Responsen pada
penelitian ini adalah Hotel kelas Melati di Kebupaten Kebumen yang berjumlah
90 karyawan menggunakan random sampling melalui instrument kuesioner.
Teknik analisis pengujian data menggunkan motode structural equation
modeling-partial least squares SEM-PLSv.4.1.1.2. hasil penelitian ini
menyimpulkan bahwa person-job fit dan organizational citizenship behavior
memiliki pengaruh signifikan terhadap kepuasan kerja dan kinerja karyawan
Hotel kelas Melati di Kabupaten Kebumen. Meskipun pengaruh langsung kedua
variabel tersebut terhadap kinerja tergolong kecil, pengaruh tidak langsung
melalui kepuasan kerja terbukti lebih kuat. Hal ini menunjukkan bahwa kepuasan
kerja memainkan peran penting sebagai variabel mediasi yang memperkuat
hubungan antara person-job fit dan organizational citizenship behavior terhadap
kinerja. Karyawan yang merasa pekerjaannya sesuai dengan kompetensinya dan
menunjukkan perilaku kerja sukarela di luar tugas formal, cenderung lebih puas
dalam bekerja, dan pada akhirnya dapat meningkatkan kinerja mereka. Model
penelitian yang digunakan dalam studi ini telah terbukti valid dan reliabel, dengan
indikator pengukuran yang memenuhi kriteria statistik, sehingga hasilnya dapat
dijadikan acuan bagi pengembangan kebijakan manajerial di sektor perhotelan
kelas Melati di Kabupaten Kebumen.

Kata kunci:  Person-Jon Fit dan Organizational Citizenship Bahavior, Kepuasan
Kerja, Kinerja
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ABSTRACT

This study aims to analyze the influence of person-job fit and organizational
citizenship behavior on the performance of employees of Melati class hotels in
Kebumen Regency through job satisfaction as an intervening variable.
Respondents in this study were 90 employees of Melati class hotels in Kebumen
Regency using random sampling through a questionnaire instrument. The data
analysis technique used the structural equation modeling-partial least squares
SEM-PLSv.4.1.1.2 method. The results of this study concluded that person-job fit
and organizational citizenship behavior have a significant influence on job
satisfaction and employee performance of Melati class hotels in Kebumen
Regency. Although the direct influence of these two variables on performance is
relatively small, the indirect influence through job satisfaction is proven to be
stronger. This indicates that job satisfaction plays an important role as a
mediating variable that strengthens the relationship between person-job fit and
organizational citizenship behavior on performance. Employees who feel their
work is in accordance with their competencies and demonstrate voluntary work
behavior outside of formal duties tend to be more satisfied in their work, and
ultimately can improve their performance. The research model used in this study
has been proven to be valid and reliable, with measurement indicators that meet
statistical criteria, so that the results can be used as a reference for developing
managerial policies in the Melati class hotel sector in Kebumen Regency.

Keywords : Person-Job Fit, Organizational Citizenship Behavior, Job
Satisfaction, Performanc
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