MOTTO

“Happiness only real when shared.”

—Christopher Mccandless
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ABSTRAKSI
Di era digital ini, keberadaan aplikasi berbasis teknologi menjadi sangat penting
dalam mempermudah akses informasi. Salah satu inovasi yang berkembang adalah
aplikasi perpustakaan digital yang memungkinkan pengguna mengakses berbagai
sumber bacaan secara efisien. Di Indonesia, minat baca masyarakat masih tergolong
rendah. Berdasarkan hasil survei internasional, termasuk tes PISA (Programme for
International Student Assessment) yang dirilis oleh OECD (Organization for
Economic Cooperation and Development) tahun 2006-2022, menunjukkan adanya

penurunan signifikan dalam tingkat membaca siswa Indonesia.

Penelitian ini bertujuan untuk menganalisis pengalaman pengguna aplikasi iPusnas
(Perpustakaan Digital Nasional Republik Indonesia) menggunakan metode UEQ+
(User Experience Questionnaire Plus). Metode ini dipilih karena fleksibel dan
dapat mengukur berbagai aspek UX secara kontekstual. Penelitian dilakukan secara
kuantitatif melalui penyebaran kuesioner kepada 154 responden yang merupakan

pengguna aktif iPusnas dan tergabung dalam komunitas literasi online.

Hasil menunjukkan bahwa semua item dinyatakan valid dan reliabel. Variabel
Attractiveness memperoleh skor tertinggi, sedangkan Value dan Visual Aesthetics
memiliki skor rendah. Penelitian merekomendasikan peningkatan pada desain
antarmuka dan estetika visual agar aplikasi lebih ramah pengguna dan menarik

secara visual.

Kata kunci: User Experience, UEQ+, iPusnas, UX, Aplikasi Perpustakaan Digital
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ABSTRACT

In this digital era, the presence of technology-based applications plays a crucial
role in facilitating access to information. One growing innovation is digital library
applications, which enable users to access various reading materials efficiently. In
Indonesia, reading interest remains vrelatively low. According to several
international surveys, including the Programme for International Student
Assessment (PISA) conducted by the OECD (Organization for Economic
Cooperation and Development) from 2006 to 2022, there has been a significant

decline in Indonesian students’reading performance.

This study aims to analyze the user experience of the iPusnas application
(Indonesia’s National Digital Library) using the UEQ+ (User Experience
Questionnaire Plus) method. This method was chosen for its modular nature and
ability to assess various UX aspects flexibly and contextually. The research was
conducted quantitatively by distributing questionnaires to 154 respondents who are

active iPusnas users and members of online literacy communities.

The results indicate that all questionnaire items were valid and reliable. The
Attractiveness variable received the highest score, while Value and Visual
Aesthetics scored lower. These findings suggest the need for improvements in the
application's interface design and visual elements. The study recommends
enhancing the user experience, especially in terms of aesthetics, to make the

application more user-friendly and visually appealing.

Keywords: User Experience, UEQ+, iPusnas, UX, Digital Library Application
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