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ABSTRAKSI

Perkembangan teknologi informasi telah mendorong pemerintah desa untuk
menerapkan layanan berbasis digital guna meningkatkan transparansi, efisiensi, dan
kualitas pelayanan publik. Website Desa Logede merupakan bentuk implementasi
e-government tingkat desa, namun sejauh ini belum dilakukan evaluasi secara
komprehensif terhadap kualitasnya berdasarkan pengalaman pengguna. Penelitian
ini bertujuan untuk menganalisis kualitas Website Desa Logede berdasarkan tiga
dimensi Webqual 4.0 yaitu usability, information quality, dan service interaction
quality, serta mengukur pengaruhnya terhadap kepuasan pengguna. Penelitian ini
menggunakan pendekatan kuantitatif dengan metode survei. Data primer
dikumpulkan melalui kuesioner yang disebarkan kepada 100 responden yang telah
mengakses website Desa Logede, dipilih menggunakan teknik purposive sampling.
Instrumen penelitian dikembangkan berdasarkan indikator Webgual 4.0 dan
indikator kepuasan pengguna. Analisis data dilakukan dengan bantuan perangkat
lunak SPSS 25, menggunakan analisis deskriptif, uji validitas dan reliabilitas, uji
asumsi klasik, serta regresi linier berganda untuk menguji pengaruh antar variabel.
Hasil perhitungan menunjukkan bahwa nilai tertinggi terdapat pada variabel
Usability dengan rata-rata skor 4,06, sedangkan nilai terendah berada pada variabel
Service interaction quality dengan skor 3,65. Variabel Information quality
memperoleh skor rata-rata sebesar 3,91. Ketiga variabel berada pada kategori
“baik”. Hasil uji regresi linear berganda menunjukkan bahwa ketiga variabel
tersebut baik secara parsial maupun simultan berpengaruh signifikan terhadap
kepuasan pengguna dan nilai koefisien determinasi (R?) sebesar 0,362 atau 36,2%.
Dapat disimpulkan bahwa pengguna Website Desa Logede merasa cukup puas
terhadap kualitas layanan digital yang diberikan, namun masih diperlukan
peningkatan khususnya pada aspek interaksi layanan untuk mendukung pelayanan
publik desa yang lebih optimal.

Kata kunci: Website Desa, Webqual 4.0, Usability, Information quality, Service
interaction quality, Kepuasan Pengguna
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ABSTRACTION

The development of information technology has encouraged village
governments to implement digital-based services to improve transparency,
efficiency, and the quality of public services. The Logede Village website is a form
of e-government implementation at the village level, but so far there has been no
comprehensive evaluation of its quality based on user experience. This study aims
to analyze the quality of the Logede Village Website based on the three dimensions
of Webqual 4.0: usability, information quality, and service interaction quality, as
well as to measure its impact on user satisfaction. This study uses a quantitative
approach with a survey method. Primary data was collected through a
questionnaire distributed to 100 respondents who had accessed the Logede Village
Website, selected using purposive sampling techniques. The research instrument
was developed based on Webqual 4.0 indicators and user satisfaction indicators.
Data analysis was conducted using SPSS 25 software, employing descriptive
analysis, validity and reliability tests, classical assumption tests, and multiple
linear regression to test the influence between variables. The results show that the
highest value is found in the Usability variable with an average score of 4.06, while
the lowest value is found in the Service interaction quality variable with a score of
3.65. The Information quality variable obtained an average score of 3.91. All three
variables are in the “good” category. The results of the multiple linear regression
test indicate that all three variables have a significant impact on user satisfaction,
both individually and collectively, with a coefficient of determination (R?) of 0.362
or 36.2%. It can be concluded that users of the Logede Village Website are
reasonably satisfied with the quality of the digital services provided,; however,
improvements are still needed, particularly in the area of service interaction, to
support more optimal public services for the village.

Keywords: Village Website, Webqual 4.0, Usability, Information quality, Service
interaction quality, User Satisfaction
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