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ABSTRAKSI

Penelitian ini bertujuan untuk mengetahui dan menganalisis Pengaruh Lokasi,
Keragaman Produk, Kualitas Pelayanan Dan Suasana Toko Terhadap Keputusan
Pembelian (Studi Pada Konsumen Family Enam Kebumen). Instrumen atau alat
pengumpulan data dilakukan menggunakan angkat/kuesioner dengan skala Likert
4. Popuasi dalam penelitian ini yaitu konsumen Family Enam Kebumen. Sampel
penelitian ini sebanyak 100 responden dengan menggunakan metode purposive
sampling. Penelitian ini merupakan penelitian kuantitatif. Pengumpulan datanya
menggunakan kuesioner yang telah diuji validitas dan reliabilitasnya, sedangkan
analisis datanya menggunakan analisis regresi linier ganda (uji t dan uji F), yang
sebelumnya telah dilakukan uji prasyarat analisis meliputi uji normalias,
multikolinearitas, dan heterokedastisitas dengan menggunakan bantuan program
SPSS 25.0 for Windows. Hasil penelitian menunjukan bahwa lokasi, keragaman
produk dan suasana toko berpengaruh secara positif dan signifikan terhadap
keputusan pembelian, sedangkan kualitas pelayanan tidak berpengaruh dan
signifikan terhadap keputusan pembelian. Lokasi, Keragaman Produk, Kualitas
Pelayanan dan Suasana Toko Secara simultan berpengaruh signifikan terhadap
keputusan pembelian. Nilai adjusted r square sebesar 0,518, artinya 51,8% variabel
keputusan pembelian dapat dijelaskan oleh variabel lokasi, keragaman produk,
kualitas pelayanan dan suasana toko sedangkan sisanya 48,2% dijelaskan oleh
variabel lain diluar penelitian ini.

Kata kunci: Lokasi, Keragaman Produk, Kualitas Pelayanan, Suasana Toko dan
Keputusan Pembelian.



ABSTRACT

This study aims to determine and analyze the Influence of Location, Product
Diversity, Service Quality and Store Atmosphere on Purchasing Decisions (Study
on Consumers Family Enam Kebumen). The instrument or data collection tool in
this study was using a questionnaire with a Likert scale 4. The population in his
study were consumers Family Enam Kebumen. This research sampe was 100
respondents with purposive sampling. This study is a quantitative study. Data
collection uses a questionnaire that has been tested for validity and reliability,
while data analysis uses multiple linear regression analysis (t-test and F-test),
which has previously been tested for analysis prerequisites including normality,
multicollinearity, and heteroscedasticity tests using the SPSS 25.0 for Windows
program. The results of the study indicate that location, product diversity and store
atmosphere have a positive and significant effect on purchasing decisions, while
service quality does not have a significant effect on purchasing decisions. Location,
Product Diversity, Service Quality and Store Atmosphere Simultaneously have a
significant effect on purchasing decisions. The adjusted r square value is 0.518,
meaning that 51.8% of the purchasing decision variables can be explained by the
variables of location, product diversity, service quality and store atmosphere while
the remaining 48.2% is explained by other variables outside this study.

Keywords: Location, Product Diversity, Service Quality, Store Atmosphere and
Purchasing Decisions.
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