HALAMAN MOTTO

“If you never bleed, you never gonna grow”

-Taylor Swift-

“Lakukan apa yang kau mau, sekarang

Saat hatimu bergerak, jangan kau larang
Hidup ini tidak ada artinya, maka

!”

Kau bebas mengarang maknanya seorang

(Hindia- Berdansalah, Karir Tak Ada Artinya)
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ABSTRAKSI

Penelitian ini bertujuan untuk mengetahui pengaruh perceived organizational
support dan self efficacy terhadap organizational citizenship behavior dengan
komitmen organisasi sebagai variabel intervening relawan PMI Kabupaten
Kebumen. Populasi pada penelitian ini adalah relawan TSR dan KSR aktif di PMI
Kabupaten Kebumen. Metode pengambilan sampel yang digunakan adalah metode
probability sampling berupa simple random sampling dan didapatkan 81
responden. Teknik proportional stratified random sampling, yaitu pengambilan
sampel dari masing-masing sub populasi yang diambil secara acak berdasarkan
proporsi jumlah relawan yang ada di setiap sub populasi. Pengumpulan data
dilakukan melalui wawancara dan penyebaran kuesioner. Analisis data yang
digunakan adalah uji validitas, uji reliabilitas, uji asumsi klasik yang terdiri dari uji
multikolinearitas, uji heterokedastisitas, dan uji normalitas, uji hipotesis terdiri dari
uji t, dan uji koefisien determinasi, analisis korelasi, uji sobel, dan analisis jalur.
Hasil analisis menunjukkan bahwa perceived organizational support dan self
efficacy berpengaruh positif dan signifikan terhadap komitmen organisasi relawan
PMI Kabupaten kebumen. Perceived organizational support berpengaruh negatif
dan signifikan terhadap organizational citizenship behavior. Self efficacy
berpengaruh positif dan signifikan terhadap organizational citizenship behavior.
Komitmen organisasi berpengaruh positif dan signifikan terhadap organizational
citizenship behavior. Penelitian ini juga berhasil membuktikan bahwa perceived
organizational support berpengaruh terhadap organizational citizenship behavior
dimediasi oleh komitmen organisasi. Komitmen organisasi juga dapat memediasi
pengaruh self efficacy terhadap organizational citizenship behavior.

Kata Kunci: perceived organizational support, self efficacy, komitmen

organisasi, organizational citizenship behavior
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ABSTRACT

This study aims to determine the effect of perceived organizational support and self
efficacy on organizational citizenship behavior with organizational commitment as
a variable intervening of volunteers PMI Kebumen Regency. The population in this
study were active TSR volunteers and KSR volunteers in PMI Kebumen Regency.
The sampling method used is the probability sampling method in the form of simple
random sampling and 81 respondents were obtained. Proportional stratified
random sampling technique, nameli sampling from each sub-population taken
randomly based on the proportion of the number of volunteers in each sub-
population. Data collection was carried out through interviews and distributions of
questionnaires. The data analysis uses in the validity test, reliability test, classic
assumption test consisting of multicollinearity tests, heterokedasticity test, and
normality test, hypothesis test consist of ttests, and the coefficient of determination,
correlation analysis, ftest, and path analysis. The result of the analysis showed that
the perceived organizational support and self efficacy had a positive and significant
effect on the commitment organizatiom of the PMI volunteers in Kebumen Regency.
Perceived organizational support has a negative and significant effect on
organizational citizenship behavior. Self efficacy has a positive and significant
effect on organizational citizenship behavior. Organizational commitment has a
positive and significant effect on organizational citizenship behavior. The study
also secceeded in proving that perceived organizational support affects
organizational citizenship behavior mediated by organizational commitment.
Organizational commitment also can mediate the effect of self efficacy on
organizational citizenship behavior.

Key word: perceived organizational support, self efficacy, organizational
commitment, organizational citizenship behavior
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