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ABSTRAKSI

Mengetahui besarnya pegaruh kepuasan kerja serta iklim organisasi ke kinerja
pegawai melalui organizational citizenship behavior sebagai variabel intervening
(Studi Pada Pegawai di UPTD Puskesmas Sadang) ialah tujuan penelitian ini.
Metode yang dipakai ialah kuantitatif memakai data primer dengan kuesioner
yang diisi oleh pegawai UPTD Puskesmas Sadang sejumlah 44 responden. Skala
likert dipakai untuk skala pengukuran serta memakai teknik random sampling.
Penelitian memakai analisis uji validitaas serta reliabilitas, analisis statistik
deskriptif, uji asumsi Klasik, koefisiensi determinasi, uji t, analisis korelasi,
analisis jalur, lalu juga uji sobel dan dibantu aplikasi SPSS versi 25.0. Penelitian
ini memperlihatkan beberapa fakta yaitu kepuasan kerja terbukti berpengaruh
positif serta sesignifikan ke organizational citizenship behavior, iklim organisasi
berpengaruh postif serta signifikan ke organizational citizenship behavior,
kepuasan kerja berpengaruh positif serta signifikan ke kinerja pegawai, iklim
organisasi berpengaruh positif serta signifikan ke kinerja pegawai. Selain itu
diketahui juga organizational citizenship behavior mampu memediasi hubungan
kepuasan kerja dengan iklim organisasi ke kinerja pegawai.

Kata Kunci : Kepuasan kerja, iklim organisasi, Kinerja pegawai, organizational
citizenship behavior



ABSTRACT

Knowing the magnitude of the influence of Job Satisfaction and Organizational
Climate on Employee Performance Through Organizational Citizenship Behavior
as an Intervening Variable (Study on Employees at UPTD Puskesmas Sadang) is
the purpose of this study. The method used is quantitative using primary data with
a questionnaire filled out by employees of UPTD Puskesmas Sadang totaling 44
respondents. The Likert scale is used for the measurement scale and uses random
sampling techniques. The study uses validity and reliability test analysis,
descriptive statistical analysis, classical assumption test, coefficient of
determination, t-test, correlation analysis, path analysis, and also the Sobel test
and assisted by the SPSS version 25.0 application. This study shows several facts,
namely job satisfaction has a positive and significant effect on organizational
citizenship behavior, organizational climate has a positive and significant effect
on organizational citizenship behavior, job satisfaction has a positive and
significant effect on employee performance, organizational climate has a positive
and significant effect on employee performance. In addition, it is also known that
organizational citizenship behavior is able to mediate the relationship between
job satisfaction and organizational climate on employee performance.

Keywords: Job satisfaction, organizational climate, employee performance,
organizational citizenship behavior
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