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ABSTRAKSI 

 

Menganalisis Pengaruh Work Life Balance serta Komunikasi interpersonal ke 

Kinerja Pegawai dengan Komitmen Organisasi sebagai Variabel Intervening (Studi 

pada Pegawai di UPTD Puskesmas Padureso) ialah tujuan penelitian ini. Metode 

risetnya kuantitatif menggunakan data primer melalui kuesioner yang telah dijawab 

oleh 42 responden. Skala likert dipakai untuk pengukuran dengan teknik non 

probability sampling metode sampling jenuh sebagai teknik pengambilan 

sampelnya. Peneliti memakai uji validitas serta reliabilitas, analisis stastistik 

deskriptif, uji parsial, asumsi klasik, koefisien determinasi, analisis korelasi, 

analisis jalur serta uji sobel dengan aplikasi SPSS versi 25. Hasilnya work life 

balance berpengaruh positif juga signifikan ke komitmen organisasi, komunikasi 

interpersonal berpengaruh  positif serta signifikan ke komitmen organisasi, work 

life balance berpengaruh positif serta signifikan ke kinerja pegawai, komunikasi 

interpersonal berpengaruh positif serta signifikan ke kinerja pegawai, komitmen 

organisasi berpengaruh positif juga signifikan ke kinerja pegawai. Lalu komitmen 

organisasi bisa memediasi work life balance dengan komunikasi intepersonal ke 

kinerja pegawai. 

 

Kata kunci: work life balance, komunikasi interpersonal, kinerja pegawai, 

komitmen organisasi 
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ABSTRACT 

 

Analyzing the Influence of Work Life Balance and Interpersonal 

Communication on Employee Performance with Organizational Commitment as an 

Intervening Variable (Study on Employees at UPTD Puskesmas Padureso) is the 

purpose of this study. The research method is quantitative using primary data 

through questionnaires that have been answered by 42 respondents. The Likert 

scale is used for measurement with non-probability sampling techniques, saturated 

sampling methods as the sampling technique. Researchers use validity and 

reliability tests, descriptive statistical analysis, partial tests, classical assumptions, 

determination coefficients, correlation analysis, path analysis and Sobel tests with 

the SPSS version 25 application. The results are that work life balance has a 

positive and significant effect on organizational commitment, interpersonal 

communication has a positive and significant effect on organizational commitment, 

work life balance has a positive and significant effect on employee performance, 

interpersonal communication has a positive and significant effect on employee 

performance, organizational commitment has a positive and significant effect on 

employee performance. Then organizational commitment can mediate work life 

balance with interpersonal communication on employee performance. 

 

Keywords: work life balance, interpersonal communication, employee 

performance, organizational commitment 
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