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ABSTRAKSI 

 Penelitian ini bertujuan untuk menguji pengaruh lingkungan kerja non 

fisik dan job embeddedness terhadap organizational citizenship behavior melalui 

kepuasan kerja sebagai variabel intervening. Variabel dalam penelitian ini terdiri 

dari tiga jenis variabel yaitu variabel bebas yang meliputi lingkungan kerja non 

fisik dan job embeddedness, variabel terikat yaitu organizational citizenship 

behavior dan variabel intervening yaitu kepuasan kerja. Populasi dalam penelitian 

ini adalah Guru PNS dan PPPK di SMK Negeri 1 Kebumen yang berjumlah 78 

orang. Teknik pengambilan sampel adalah sampel jenuh. Teknik pengumpulan 

data menggunakan kuesioner. Analisis data yang digunakan adalah uji instrumen 

validitas dan reliabilitas, uji asumsi klasik, uji hipotesis, koefisien determinasi, 

analisis korelasi, analisis jalur dan uji sobel. Alat bantu pengelolaan data 

menggunakan SPSS For Windows versi 25.0. Hasil penelitian menunjukan bahwa 

lingkungan kerja non fisik berpengaruh positif dan signifikan terhadap kepuasan 

kerja, job embeddedness berpengaruh positif dan signifikan terhadap kepuasan 

kerja, lingkungan kerja non fisik berpengaruh positif dan signifikan terhadap 

organizational citizenship behavior, job embeddedness berpengaruh positif dan 

signifikan terhadap organizational citizenship behavior, kepuasan kerja 

berpengaruh positif dan signifikan terhadap organizational citizenship behavior, 

kepuasan kerja dapat memediasi antara lingkungan kerja non fisik terhadap 

organizational citizenship behavior dan kepuasan kerja dapat memediasi job 

embeddedness terhadap organizational citizenship behavior. 

 

Kata Kunci: lingkungan kerja non fisik, job embeddedness, kepuasan kerja dan 

organizational citizenship behavior. 

 

 



 
 

ix 
 

ABSTRACT 
 

 The research aims to analyze the effect of the non-physical work 

environment and job embeddedness on organizational citizenship behavior, with 

job satisfaction as an intervening variable. The study includes three types of 

variables: independent variables is non-physical work environment and job 

embeddedness, the dependent variable is organizational citizenship behavior, and 

the intervening variable is job satisfaction. The population in this study consists of 

78 civil servant teachers is PNS and PPPK at SMK Negeri 1 Kebumen. The 

research employs a saturated sampling technique. Data collection was conducted 

using questionnaires. The data analysis methods include validity and reliability 

tests, classical assumption tests, hypothesis testing, the coefficient of 

determination, correlation analysis, path analysis and the sobel test. Data 

processing was performed using SPSS for Windows version 25.0. The findings 

reveal that the non-physical work environment has a positive and significant 

effect on job satisfaction, job embeddedness has a positive and significant effect 

on job satisfaction, the non-physical work environment positiely and significantly 

affects organizational citizenship behavior, job embeddedness has a positive and 

significant effect on organizational citizenship behavior, job satisfaction 

positively and significantly affects organizational citizenship behavior, job 

satisfaction mediates the relationship between the non-physical work environment 

and organizational citizenship behavior, and job satisfaction mediates the 

relationship between job embeddedness and organizational citizenship behavior. 

 

Keyword: non-physical work environment, job embeddedness, job satisfaction, 

organizational citizenship behavior. 
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