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ABSTRAKSI 

Penelitian ini bertujuan untuk menganalisis pengaruh workplace 

friendship dan perceived organizational support terhadap organizational 

commitmenti melalui job satisfaction sebagai variabel mediasi pada karyawan 

LAZISMU Kebumen. Responden dalam penelitian ini adalah karyawan 

LAZISMU Kebumen yang berjumlah 30 orang. Teknik pengambilan sampel yang 

digunakan adalah sampel jenuh dimana seluruh populasi digunakan sebagai 

sampel. Teknik pengumpulan data dalam penelitian ini menggunakan kuesioner 

yang disebarkan secara online. Teknik analisis data yang digunakan adalah 

analisis jalur dengan menggunakan alat bantu pengelolaan data SPSS for windows 

versi 23. Hasil penelitian menunjukkan bahwa workplace friendship berpengaruh 

positif terhadap job satisfaction. Perceived organizational support berpengaruh 

positif terhadap job satisfaction.  Workplace friendship berpengaruh positif 

terhadap organizational commitment. Perceived organizational support 

berpengaruh positif terhadap organizational commitment. Job satisfaction 

berpengaruh positif terhadap organizational commitment. Workplace frindship 

secara tidak langsung berpengaruh terhadap organizational commitment melalui 

job satisfaction. Perceived organizational support secara tidak langsung 

berpengaruh terhadap organizational commitment melalui job satisfaction. 

 

Kata kunci: Workplace Friendship, Perceived Organizational Support, Job 

Satisfaction, Organizational Commitment.  
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ABSTRACT 

This study aims to analyze the effect of workplace friendship and 

perceived organizational support on organizational commitment through job 

satisfaction as a mediating variable in LAZISMU Kebumen employees. 

Respondents in this study were LAZISMU Kebumen employees totaling 30 

people. The sampling technique used is a saturated sample where the entire 

population is used as a sample. The data collection technique in this study used a 

questionnaire distributed online. The data analysis technique used is path 

analysis using SPSS for windows version 23 data management tools. The results 

showed that workplace friendship has a positive effect on job satisfaction. 

Perceived organizational support has a positive effect on job satisfaction. 

Workplace friendship has a positive effect on organizational commitment. 

Perceived organizational support has a positive effect on organizational 

commitment. Job satisfaction has a positive effect on organizational commitment. 

Workplace friendship indirectly affects organizational commitment through job 

satisfaction. Perceived organizational support indirectly affects organizational 

commitment through job satisfaction. 

Keywords: Workplace Friendship, Perceived Organizational Support, Job 

Satisfaction, Organizational Commitment.  
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