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ABSTRAKSI 

Tujuan penelitian ini adalah untuk mengetahui pengaruh pengawasan dan 

lingkungan kerja non fisik terhadap kinerja pegawai dengan job satisfaction 

sebagai variabel intervening pada PPNPN Kementerian Perhubungan Terminal 

tipe A Kebumen. Metode pengambilan sampel yang digunakan di penelitian ini 

adalah sampel jenuh yaitu mengambil seluruh jumlah responden sebanyak 37 

responden. Analisis data yang digunakan antara lain uji instrument yang terdiri 

dari uji validitas dan reliabilitas, uji asumsi klasik, analisis jalur, uji hipotesis, uji 

sobel dan analisis korelasi. Hasil penelitian ini menunjukkan bahwa semua item 

pernyataan setiap variabel valid dan reliabel. Model penelitian memenuhi kriteria 

uji asumsi klasik tidak terdapat multikolonieritas, heterokedastisitas, dan 

memenuhi asumsi normalitas. Berdasarkan hasil uji parsial (uji t) struktural 1 

diperoleh hasil bahwa variabel pengawasan berpengaruh positif dan signifikan 

terhadap job satisfaction dan lingkungan kerja non fisik berpengaruh negatif dan 

signifikan terhadap job satisfaction pada PPNPN Kementerian Perhubungan 

Terminal tipe A Kebumen. Berdasarkan hasil uji parsial (uji t) struktural 2 

diperoleh hasil bahwa variabel pengawasan berpengaruh negatif dan signifikan 

terhadap kinerja pegawai, job satisfaction berpengaruh positif dan signifikan 

terhadap kinerja pegawai dan variabel lingkungan kerja non fisik tidak memiliki 

pengaruh pada kinerja PPNPN Kementerian Perhubungan Terminal tipe A 

Kebumen. Job satisfaction dapat memediasi pengaruh antara pengawasan dan 

lingkungan kerja non fisik terhadap kinerja PPNPN Kementerian Perhubungan 

Terminal tipe A Kebumen. 

 

Kata kunci: pengawasan, lingkungan kerja non fisik, job satisfaction dan kinerja. 
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ABSTRACTION 

The aim of this research is to determine the effect of supervision and the 

non-physical work environment on employee performance with job satisfaction as 

an intervening variable at the PPNPN Ministry of Transportation Terminal type A 

Kebumen. The sampling method used in this research was a saturated sample, 

namely taking the entire number of respondents as many as 37 respondents. Data 

analysis used includes instrument tests consisting of validity and reliability tests, 

classical assumption tests, path analysis, hypothesis tests, Sobel tests and 

correlation analysis. The results of this research show that all statement items for 

each variable are valid and reliable. The research model meets the classic 

assumption test criteria, there is no multicollinearity, heteroscedasticity, and 

meets the assumptions of normality. Based on the results of the structural partial 

test (t test) 1, the results showed that the supervision variable had a positive and 

significant effect on job satisfaction and the non-physical work environment had a 

negative and significant effect on job satisfaction at the PPNPN Ministry of 

Transportation Terminal type A Kebumen. Based on the results of the structural 

partial test (t test) 2, the results showed that the supervision variable had a 

negative and significant effect on employee performance, job satisfaction had a 

positive and significant effect on employee performance and non-physical work 

environment variables had no effect on employee performance PPNPN of the 

Ministry of Transportation Type A Kebumen Terminal. Job satisfaction can 

mediate the influence between supervision and the non-physical work 

environment on the PPNPN performance of the Ministry of Transportation for 

Terminal type A Kebumen. 

 

Key words: supervision, non-physical work environment, job satisfaction and 

performance 
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