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ABSTRAKSI

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh perceived
organizational support, quality of work life, dan lingkungan kerja non fisik terhadap
Kinerja pegawai. Penelitian ini merupakan jenis penelitian kuantitatif. Teknik
pengumpulan data pada penelitian ini yaitu menggunakan observasi, wawancara,
kuesioner, dan studi pustaka. Pengambilan sampel menggunakan metode sampling
jenuh sebanyak 30 responden pada pegawai PNS di Puskesmas Buluspesantren 1.
Peneltian ini menggunakan teknik analisis regresi linear berganda dengan bantuan
aplikasi SPSS 25 for windows yang meliputi Uji Instrumen Validitas dan
Reliabilitas, Uji Asumsi Klasik, analisis Regresi Berganda, serta Uji Hipotesis.
Hasil penelitian menunjukan bahwa variabel perceived organizational support
berpengaruh signifikan terhadap kinerja pegawai, quality of work life berpengaruh
signifikan terhadap kinerja pegawai, dan lingkungan kerja non fisik berpengaruh
signifikan terhadap kinerja pegawai. Variabel perceived organizational support,
quality of work life, dan lingkungan kerja non fisik secara bersama-sama
berpengaruh signifikan terhadap Kkinerja pegawai PNS di Puskesmas
Buluspesantren 1. Hasil pengujian koefisien determinasi nilai Adjusted R Square
variabel kinerja pegawai sebesar 0,811 atau 81,1%. Artinya, variabel kinerja
pegawai dapat dipengaruhi oleh perceived organizational support, quality of work
life, dan lingkungan kerja non fisik sebesar 81,1%, sedangkan sisanya 18,9%
dipengaruhi oleh variabel lain.

Kata kunci : perceived organizational support, quality of work life, lingkungan
kerja non fisik, kinerja pegawai
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ABSTRACT

This research aims to test and analyze the influence of perceived organizational
support, quality of work life, and non-physical work environment on employee
performance. This research is a type of quantitative research. Data collection
techniques in this research used observation, interviews, questionnaires and
literature study. The sample was taken using a saturated sampling method of 30
respondents from civil servant employees at the Buluspesantren 1 Community
Health Center. This research used multiple linear regression analysis techniques
with the help of the SPSS 25 for Windows application which includes Instrument
Validity and Reliability Test, Classical Assumption Test, Multiple Regression
Analysis, and Test Hypothesis. The research results show that the variable
perceived organizational support has a significant effect on employee performance,
quality of work life has a significant effect on employee performance, and the non-
physical work environment has a significant effect on employee performance. The
variables perceived organizational support, quality of work life, and non-physical
work environment together have a significant effect on the performance of civil
servant employees at Buluspesantren 1 Community Health Center. The results of
testing the coefficient of determination for the Adjusted R Square value of employee
performance variables are 0.811 or 81.1%. This means that employee performance
variables can be influenced by perceived organizational support, quality of work
life, and non-physical work environment by 81.1%, while the remaining 18.9% is
influenced by other variables.

Keywords: perceived organizational support, quality of work life, non-physical
work environment, employee performance
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