ABSTRAKSI

Fenomena perkembangan bisnis ritel dan barang konsumsi di Indonesia sangatlah
cepat. Begitu terasa perkembangan yang dirasakan dari tahun ke tahun, hal ini
disebabkan karena era milenial seperti sekarang membuat tingginya daya beli
masyarakat untuk mendatangi toko ritel yang diinginkan. Persaingan yang ketat
antara ritel modern membuat para peritel berlomba-lomba mengedepankan toko
mereka untuk dapat dipilih oleh konsumen dengan menerapkan berbagai macam
strategi yang menarik konsumen. Tujuan penelitian ini adalah mengetahui dan
menganalisis Pengaruh Keragaman Produk, Kualitas Pelayanan, Dan Suasana
Toko Terhadap Keputusan Pembelian di Miniso Trio Mall Kebumen. Penelitian
ini menggunakan purposive sampling yang dilakukan kepada 100 orang
responden. Penelitian ini merupakan penelitian kuantitatif. Pengumpulan datanya
menggunakan kuesioner yang telah diuji validitas dan reliabilitasnya, sedangkan
analisis datanya menggunakan analisis regresi linear ganda (uji t dan uji F), yang
sebelumnya telah dilakukan uji prasyarat analisis meliputi uji normalitas,
multikolinearitas, dan heteroskedastisitas dengan menggunakan bantuan program
SPSS Release 25.0 for Windows. Hasil penelitian menujukan bahwa (1)
Keragaman Produk berpengaruh signifikan terhadap keputusan pembelian. (2)
Kualitas Pelayanan tidak berpengaruh signifikan terhadap keputusan pembelian.
(3) Suasana Toko berpengaruh signifikan terhadap keputusan pembelian. (4)
Keragaman Produk, Kualitas Pelayanan dan Suasana Toko secara simultan
berpengaruh signifikan terhadap keputusan pembelian. Nilai Adjusted R Square
sebesar 0,678, artinya 67,8% variabel keputusan pembelian Miniso dapat
dijelaskan oleh variabel keragaman produk, kualitas pelayanan dan suasana toko
sedangkan sisanya 32,2% dapat dijelaskan oleh variabellain diluar model
penelitian ini.

Kata kunci: Keragaman Produk, Kualitas Pelayanan, Suasana Toko, Keputusan
Pembelian



ABSTRACT

The phenomenon of the development of the retail business and consumer goods in
Indonesia is very fast. One can feel the development that is felt from year to year,
this is because the millennial era like now has made people's purchasing power
high to visit the desired retail store. Intense competition between modern retailers
makes retailers vying to promote their stores to be chosen by consumers by
implementing various strategies that attract consumers. The purpose of this study
was to determine and analyze the effect of product diversity, service quality, and
store atmosphere on purchasing decisions at Miniso Trio Mall Kebumen. This
study used purposive sampling conducted on 100 respondents. This research is a
quantitative research. The data collection used a questionnaire that had been
tested for validity and reliability, while the data analysis used multiple linear
regression analysis (t test and F test), which previously carried out analysis
prerequisite tests including normality, multicollinearity and heteroscedasticity
tests using the help of the SPSS Release 25.0 program for windows. The results of
the study show that (1) product diversity has a significant effect on purchasing
decisions. (2) Service Quality has no significant effect on purchasing decisions.
(3) Store atmosphere has a significant effect on purchasing decisions. (4) Product
Diversity, Service Quality and Store Atmosphere simultaneously have a
significant effect on purchasing decisions. The Adjusted R Square value is 0.678,
meaning that 67.8% of the Miniso purchase decision variable can be explained by
the variable product variety, service quality and store atmosphere while the
remaining 32.2% can be explained by other variables outside this research model.

Keywords: Product Diversity, Service Quality, Store Atmosphere, Purchase
Decision
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