ABSTRAKSI

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh burnout,
workload dan perceived alternative job opportunity terhadap turnover intention
karyawan tetap bagian rolling di PT. Mitra Prasmitha Selaras. Jenis penelitian ini
adalah kuantitatif dan sumber data yang digunakan adalah data primer. Penelitian
ini menggunakan 300 responden untuk dijadikan sampel penelitian. Analisis data
dilakukan dengan menggunakan Partial Least Square (PLS) yang merupakan
pendekatan Structural Equation Modelling (SEM) berdasarkan komponen atau
varian dan uji statistik. Hasil penelitian ini menunjukkan bahwa (1) Burnout
berpengaruh positif terhadap Turnover Intention karyawan tetap bagian rolling di
PT. Mitra Prasmitha Selaras. (2) Workload tidak berpengaruh terhadap Turnover
Intention karyawan tetap bagian rolling di PT. Mitra Prasmitha Selaras. (3)
Perceived Alternative Job Opportunity berpengaruh positif terhadap Turnover
Intention karyawan tetap bagian rolling di PT. Mitra Prasmitha Selaras.
Berdasarkan penelitian, nilai r-square 0.458 dengan presentase besarnya pengaruh
burnout, workload dan perceived alternative job opportunity terhadap turnover
intention sebesar 45,8% dan sisanya yaitu 54,2% dipengaruhi oleh faktor lain.

Kata Kunci: Burnout, workload, perceived alternative job opportunity, turnover
intention.
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ABSTRACT

This research aims to test and analyze the influence of burnout, workload and
perceived alternative job opportunities on the turnover intention of permanent
employees in the rolling department at PT. Mitra Prasmitha Selaras. This type of
research is quantitative and the data source used is primary data. This research
used 300 respondents as research samples. Data analysis was carried out using
Partial Least Square (PLS), which is a Structural Equation Modeling (SEM)
approach based on components or variants and statistical tests. The results of this
research show that (1) Burnout has a positive effect on Turnover Intention of
permanent employees in the rolling section at PT. Mitra Prasmitha Selaras. (2)
Workload has no effect on Turnover Intention of permanent employees in the
rolling section at PT. Mitra Prasmitha Selaras. (3) Perceived Alternative Job
Opportunity has a positive effect on Turnover Intention of permanent employees
in the rolling section at PT. Mitra Prasmitha Selaras. Mitra Prasmitha Selaras.
Based on research, the r-square value is 0.458 with a large percentage of the
influence of burnout, workload and perceived alternative job opportunities on
turnover intention of 45.8% and the remaining 54.2% is influenced by other
factors.

Keywords: Burnout, workload, perceived alternative job opportunity, turnover
intention.
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