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ABSTRAKSI 

 

Penelitian ini bertujuan untuk menguji pengaruh affective commitment, 

religiuitas dan perceived organizational support terhadap kinerja karyawan. Metode 

pengambilan sampel yang digunakan adalah teknik non-probability sampling dengan 

teknik sampling jenuh. Sampling jenuh adalah teknik penentuan sampel bila semua 

anggota populasi digunakan sebagai sampel. Responden pada penelitian ini semua 

pengurus Unit Pengelola Zakat (UPZ) di Kabupaten Kebumen sebanyak 89 orang. 

Teknik pengambilan sampel yang digunakan adalah sampel jenuh sehingga jumlah 

seluruh populasi digunakan untuk dijadikan sampel. Teknik pengumpulan data dengan 

menggunakan kuesioner. Analisis data yang digunakan adalah uji validitas dan 

reliabilitas, uji asumsi klasik, uji hipotesis, dan analisis regresi. Alat bantu pengolahan 

data menggunakan SPSS 25.0  for windows. Uji hipotesis menunjukkan bahwa 

probabilitas signifikansi untuk variabel affective commitment sebesar 0,038 < 0,05 dan 

hasil perhitungan diperoleh angka thitung -2,105 <  1,988. Variabel religiusitas sebesar 

0,013 < 0,05 dan hasil perhitungan diperoleh angka thitung 2,521 > 1,988.  Variabel 

perceived organizational support  sebesar 0,005 < 0,05 dan hasil perhitungan diperoleh 

angka thitung 2,846 > 1,988. Sedangkan dari uji simultan diperoleh Fhitung sebesar 5,809 > 

Ftabel sebesar 2,81 dengan tingkat signifikansi 0,001 < 0,05 sehingga dapat diartikan 

bahwa affective commitment, religiusitas dan perceived organizational support  secara 

bersama-sama berpengaruh signifikan terhadap kinerja Pengurus UPZ Desa di 

Kabupaten Kebumen. 

 

Kata kunci: affective commitment, religiusitas, perceived organizational support  dan 

Kinerja 
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Abstraction 

 

This research aims to examine the influence of affective commitment, religiosity and 

perceived organizational support on employee performance. The sampling method used 

was a non-probability sampling technique with a saturated sampling technique. 

Saturated sampling is a sampling technique when all members of the population are 

used as samples. The respondents in this study were all 89 Zakat Management Unit 

(UPZ) administrators in Kebumen Regency. The sampling technique used was a 

saturated sample so that the entire population was used as a sample. Data collection 

techniques using questionnaires. The data analysis used is validity and reliability 

testing, classical assumption testing, hypothesis testing, and regression analysis. Data 

processing tools use SPSS 25.0 for Windows. Hypothesis testing shows that the 

probability of significance for the affective commitment variable is 0.038 < 0.05 and the 

calculation results obtain a tcount of -2.105 < 1.988. The religiosity variable is 0.013 < 

0.05 and the calculation results show a tcount of 2.521 > 1.988. The perceived 

organizational support variable is 0.005 < 0.05 and the calculation results show a 

tcount of 2.846 > 1.988. Meanwhile, from the simultaneous test, it was obtained that 

Fcount was 5.809 > Ftable of 2.81 with a significance level of 0.001 < 0.05, so it could 

be interpreted that affective commitment, religiosity and perceived organizational 

support together had a significant effect on the performance of UPZ Village 

Management in Kebumen Regency. 

 

Keywords: affective commitment, religiosity, perceived organizational support and 

performance 

 

 

 

 

 

 

 

 

 

 



 

iv 

 

KATA PENGANTAR 

 

Puji dan syukur penulis panjatkan kehadiran Allah SWT   yang 

telah melimpahkan karunia-Nya, sehingga penulis dapat menyelesaikan 

skripsi yang berjudul “Pengaruh Affective Commitment, Religiusitas dan 

Perceived Organizational Support (POS) terhadap kinerja pengurus unit 

pengumpul zakat (UPZ) Desa di Kabupaten Kebumen. Skripsi ini disusun 

sebagai salah satu syarat untuk mendapatkan gelar Sarjana Manajemen 

pada Program Studi Manajemen Universitas Putra Bangsa Kebumen. 

Skripsi ini merupakan salah satu tolak ukur keberhasilan penulis 

dalam mengimplementasikan ilmu yang didapat dibangku kuliah dengan 

realita kehidupan nyata khususnya dalam bidang penelitian ilmiah. 

Penulis telah menyusun skripsi ini dengan segenap kemampuan yang ada, 

menggunakan analisis berdasarkan teori serta bantuan beberapa literatur. 

Namun penulis sadar bahwa dalam penulisan skripsi ini tentulah masih 

banyak sekali kekurangan dikarenakan masih dangkalnya ilmu 

pengetahuan yang ada pada diri penulis. 

Pada kesempatan ini penulis mengucapkan terimakasih yang 

sebesar-besarnya kepada semua pihak yang selalu memberikan bantuan 

baik fisik maupun motivasi dan dorongan dalam meyusun dan 

menyelesaikan skripsi ini.Ucapan terimakasih penulis sampaikan kepada: 

1. Ibu Prihartini Budi Astuti, S.E., M.Si. selaku dosen pembimbing yang 

telah memberikan pengarahan dan bimbingan sehingga skripsi 



 

v 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

vi 

 

DAFTAR ISI 

HALAMAN 

PERSETUJUAN………………………………………………….Error! Bookmark not 

defined. 

HALAMAN BEBAS PLAGIARISME ................... Error! Bookmark not defined. 

HALAMAN MOTTO ............................................................................................ i 

HALAMAN PERSEMBAHAN .............................. Error! Bookmark not defined. 

HALAMAN PERSEMBAHAN .............................. Error! Bookmark not defined. 

ABSTRAKSI ....................................................................................................... vii 

Abstraction ......................................................................................................... viii 

KATA PENGANTAR .......................................................................................... ix 

DAFTAR ISI ........................................................................................................ xi 

DAFTAR TABEL ............................................................................................... xv 

DAFTAR GAMBAR ........................................................................................ xivi 

DAFTAR LAMPIRAN ..................................................................................... xvii 

BAB I...................................................................................................................... 1 

PENDAHULUAN ................................................................................................. 1 

1.1. Latar Belakang Masalah .......................... Error! Bookmark not defined. 

1.2. Rumusan Masalah ..................................... Error! Bookmark not defined. 

1.3. Batasan Masalah ....................................... Error! Bookmark not defined. 

1.4. Tujuan Penelitian ...................................... Error! Bookmark not defined. 

1.5. Manfaat Penelitian .................................... Error! Bookmark not defined. 

BAB II ....................................................................... Error! Bookmark not defined. 

KAJIAN PUSTAKA ................................................ Error! Bookmark not defined. 

2.1. Tinjauan Teori ........................................... Error! Bookmark not defined. 



 

 

vii 

 

2.1.1. Kinerja .......................................... Error! Bookmark not defined. 

2.1.2 Affective Commitment .................. Error! Bookmark not defined. 

1. Pengertian Affective CommitmentError! Bookmark not 

defined. 

2.1.3. Religiusitas ................................... Error! Bookmark not defined. 

2.1.4. Perceived Organizational Support (POS)Error! Bookmark not 

defined. 

2.2. Hasil Penelitian Terdahulu ...................... Error! Bookmark not defined. 

2.3. Hubungan Antar Variabel ....................... Error! Bookmark not defined. 

2.3.1. Hubungan Antara Affective Commitment dan Kinerja ....... Error! 

Bookmark not defined. 

2.3.2. Hubungan antara Religiusitas dan KinerjaError! Bookmark 

not defined. 

2.3.3. Hubungan antara Perceived Organizational Support  (POS) dan 

Kinerja ....................................... Error! Bookmark not defined. 

2.4. Kerangka Pemikiran................................. Error! Bookmark not defined. 

2.5. Hipotesis Penelitian ................................... Error! Bookmark not defined. 

BAB III ..................................................................... Error! Bookmark not defined. 

METODE PENELITIAN ........................................ Error! Bookmark not defined. 

3.1. Obyek dan Subyek Penelitian .................. Error! Bookmark not defined. 

3.1.1. Obyek Penelitian ........................ Error! Bookmark not defined. 

3.1.2. Subyek penelitian ....................... Error! Bookmark not defined. 

3.2. Variabel Penelitian dan Definisi Operasional Variabel .............. Error! 

Bookmark not defined. 

3.2.1. Variabel Penelitian ..................... Error! Bookmark not defined. 

3.2.2. Definisi Operasional Variabel ... Error! Bookmark not defined. 

3.2.3. Instrumen atau Alat Pengumpulan DataError! Bookmark not 

defined. 



 

 

viii 

 

3.3. Data dan Teknik Pengumpulan Data ...... Error! Bookmark not defined. 

3.3.1. Jenis Data ................................... Error! Bookmark not defined. 

3.3.2. Teknik Pengumpulan Data......... Error! Bookmark not defined. 

3.4. Populasi dan Sampel Penelitian ............... Error! Bookmark not defined. 

3.4.1. Pengertian Populasi dan Sampel Error! Bookmark not defined. 

3.4.2. Teknik Pengambilan Sampel ..... Error! Bookmark not defined. 

3.5. Teknik Analisis Data ................................. Error! Bookmark not defined. 

3.5.1. Analisis Deskriptif ..................... Error! Bookmark not defined. 

3.5.2. Analisis Statistik ........................ Error! Bookmark not defined. 

3.6. Alat Analisis Data ...................................... Error! Bookmark not defined. 

3.6.1. Uji Validitas ............................... Error! Bookmark not defined. 

3.6.2. Uji Reliabilitas ........................... Error! Bookmark not defined. 

3.6.3. Uji Asumsi Klasik ...................... Error! Bookmark not defined. 

3.6.4. Analisis Regresi Linier BergandaError! Bookmark not 

defined. 

3.6.5. Uji Hipotesis .............................. Error! Bookmark not defined. 

BAB IV ...................................................................... Error! Bookmark not defined. 

ANALISIS DAN PEMBAHASAN ......................... Error! Bookmark not defined. 

4.1. Analisis Deskriptif ..................................... Error! Bookmark not defined. 

4.2. Analisis Statistik ........................................ Error! Bookmark not defined. 

4.2.1. Uji Validitas ................................. Error! Bookmark not defined. 

4.2.2. Uji reliabilitas ............................. Error! Bookmark not defined. 

4.2.3. Uji Asumsi Klasik ........................ Error! Bookmark not defined. 

4.2.4. Analisis Regresi Linier Berganda Error! Bookmark not defined. 

4.3.5. Uji Hipotesis................................. Error! Bookmark not defined. 



 

 

ix 

 

4.3. Pembahasan ............................................... Error! Bookmark not defined. 

BAB V ....................................................................... Error! Bookmark not defined. 

SIMPULAN .............................................................. Error! Bookmark not defined. 

5.1. Simpulan .................................................... Error! Bookmark not defined. 

5.2. Keterbatasan.............................................. Error! Bookmark not defined. 

5.3. Implikasi .................................................... Error! Bookmark not defined. 

5.3.1. Implikasi Praktis........................... Error! Bookmark not defined. 

DAFTAR PUSTAKA............................................... Error! Bookmark not defined. 

LAMPIRAN ............................................................. Error! Bookmark not defined. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

x 

 

 

 

 

 

 

 

DAFTAR TABEL 

 

Tabel I-1 Data Pelaporan Penghimpun UPZ Desa………………………………..4 

Tabel II- 1 Penelitian Terdahulu. ................ ...........................................................30 

Tabel III- 1 Distribusi Indikator Affective Commitment (X1) pada Kuisioner ...... 41 

Tabel III- 2 Distribusi Indikator Religiusitas (X2) pada Kuisioner ....................... 43 

Tabel III- 3 Distribusi Indikator POS (X3) pada Kuisioner .................................. 44 

Tabel III- 4 Distribusi Indikator Kinerja (Y) pada Kuisioner ................................ 47 

Tabel IV- 1 Karakteristik Responden Berdasarkan Jenis kelamin. ....................... 64 

Tabel IV- 2 Responden Berdasarkan Usia............................................................. 65 

Tabel IV- 3 Responden Berdasarkan Masa kerja .................................................. 66 

Tabel IV- 4 Responden Berdasarkan Pendidikan .................................................. 67 

Tabel IV- 5 Hasil Uji Validitas Variabel Affective Commitment .......................... 68 

Tabel IV- 6 Hasil Uji Validitas Variabel Religiusitas ........................................... 69 

Tabel IV- 7 Hasil Uji Validitas POS ..................................................................... 70 

Tabel IV- 8 Hasil Uji Hasil Uji Validitas Variabel Kinerja................................... 71 

Tabel IV- 9 Hasil Uji Reliabilitas .......................................................................... 72 

Tabel IV- 10 Uji Multikolonieritas ........................................................................ 73 

Tabel IV- 11 Analisis Regresi Linier Berganda .................................................... 77 



 

 

xi 

 

Tabel IV- 12 Hasil Uji parsial (Uji t)..................................................................... 79 

Tabel IV- 14  Hasil Uji Simultan (Uji F) ............................................................... 81 

Tabel IV- 15 Hasil Uji Koefisien Determinasi ...................................................... 82 

 

  



 

 

xii 

 

DAFTAR GAMBAR 

 

 

Gambar II- 1 Model Kerangka Pemikiran...........................................................35 

Gambar IV- 1 Hasil Uji Heteroskedastisitas.......................................................74 

Gambar IV- 2 Hasil Uji Normalitas....................................................................75 

 

 

 

  



 

 

xiii 

 

 

DAFTAR LAMPIRAN 

1. Lampiran  Kuesioner .............................................................................................. 98 

2. Hasil Uji Validitas ................................................................................................ 101 

3. Hasil Uji Reliabilitas ............................................................................................ 102 

4. Hasil Uji Multikolinearitas ................................................................................... 104 

5. Hasil Uji Heterokedastisitas ................................................................................. 105 

6. Hasil Uji Normalitas ............................................................................................ 106 

7. Hasil Uji Hipotesis ............................................................................................... 108 

8. Tabulasi Data ....................................................................................................... 109 

9. Kartu Konsultasi Skripsi ...................................................................................... 115 

10  Surat Ijin Penelitian ............................................................................................ 116 

11. Surat Telah Melakukan Penelitian ...................................................................... 117 

 


