ABSTRAK

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh
workload, dan work family conflict terhadap teacher performance dengan work
stress sebagai variabel intervening . Penelitian ini menggunakan metode analisis
deskriptif dan analisis statistik dilakukan uji validitas, uji reliabilitas, uji
multikolinearitas, uji heterokedastisitas, uji normalitas, uji korelasi, koefisien
determinasi, uji t, analisis jalur, perhitungan pengaruh dan uji sobel. Alat bantu
pengolahan data yang digunakan adalah SPSS for Windows versi 25.

Hasil penelitian ini menunjukkan bahwa (1) workload tidak berpengaruh
signifikan terhadap work stress guru ASN di SMP Negeri 1 Sempor. (2) work
family conflict berpengaruh positif dan signifikan terhadap work stress guru ASN
di SMP Negeri 1 Sempor. (3) workload tidak berpengaruh terhadap teacher
performance ASN di SMP Negeri 1 Sempor. (4) work family conflict berpengaruh
negatif signifikan terhadap teacher performance ASN di SMP Negeri 1 Sempor.
(5) work stress tidak berpengaruh signifikan terhadap teacher performance ASN
di SMP Negeri 1 Sempor. (6) work stress tidak dapat memediasi hubungan antara
workload dengan teacher performance. (7) work stress tidak dapat memediasi
hubungan antara work family conflict dengan teacher performance.

Kata Kunci: Workload, work family conflict, work stress, teacher performance.

viii



ABSTRACT

This research aims to test and analyze the influence of workload and work family
conflict on teacher performance with work stress as an intervening variable. This
research used descriptive analysis methods and statistical analysis carried out
validity tests, reliability tests, multicollinearity tests, heteroscedasticity tests,
normality tests, correlation tests, coefficient of determination, t tests, path
analysis, influence calculations and Sobel tests. The data processing tool used is
SPSS for Windows version 25.

The results of this research show that (1) workload does not have a
significant effect on the work stress of ASN teachers at SMP Negeri 1 Sempor. (2)
work family conflict has a positive and significant effect on the work stress of ASN
teachers at SMP Negeri 1 Sempor. (3) workload has no effect on ASN teacher
performance at SMP Negeri 1 Sempor. (4) work family conflict has a significant
negative effect on ASN teacher performance at SMP Negeri 1 Sempor. (5) work
stress does not have a significant effect on ASN teacher performance at SMP
Negeri 1 Sempor. (6) work stress cannot mediate the relationship between
workload and teacher performance. (7) work stress cannot mediate the
relationship between work family conflict and teacher performance.

Keywords: Workload, work family conflict, work stress, teacher performance.
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