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ABSTRAKSI

Penelitian ini bertujuan untuk meneliti pengaruh Empowering Leadership dan
Internal Locus of Control terhadap Organizational Citizenship Behavior melalui
Job Satisfaction sebagai Pemediasi (Studi Pada PNS Dinas Kesehatan Pengendalian
Penduduk dan Keluarga Berencana Kabupaten Kebumen). Populasi dalam
penelitian ini adalah PNS Dinas Kesehatan Pengendalian Penduduk dan Keluarga
Berencana Kabupaten Kebumen yang berjumlah 76 orang. Teknik pengumpulan
data menggunakan kuesioner. Analisis data yang digunakan adalah uji instrument
validitas dan relibilitas, uji korelasi, analisis jalur, dan uji sobel. Alat bantu
pengolahan data menggunakan SPSS for windows version 25.0. Hasil penelitian
menunjukan bahwa: (1) empowering leadership berpengaruh positif dan signifikan
terhadap job satisfaction, (2) internal locus of control berpengaruh positif dan
signifkan terhadap job satisfaction, (3) empowering leadership berpengaruh positif
dan signifikan terhadap organizational citizenship behavior, (4) internal locus of
control tidak berpengaruh signifkan terhadap organizational citizenship behavior,
(5) job satisfaction berpengaruh positif dan signifikan terhadap organizational
citizenship behavior melalui job satisfaction, (7) internal locus of control
berpengaruh positif dan signifkan terhadap organizational citizenship behavior
melalui job satisfaction.

Kata kunci: empowering leadership, internal locus of control, job satisfaction, dan
organizational citizenship behavior.
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ABSTRACT

This study aims to examine the effect of Empowering Leadership and Internal Locus
of Control on Organizational Citizenship Behavior through Job Satisfaction as a
Mediator (Study on Civil Servants of the Health Office of Population Control and
Family Planning of Kebumen Regency). The population in this study were civil
servants of the Health Office of Population Control and Family Planning of
Kebumen Regency, totaling 76 people. The data collection technique used a
questionnaire. The data analysis used is the validity and reliability instrument test,
correlation test, path analysis, and sobel test. Data processing tools using SPSS for
windows version 25.0. The results showed that: (1) empowering leadership has a
positive and significant effect on job satisfaction, (2) internal locus of control has
a positive and significant effect on job satisfaction, (3) empowering leadership has
a positive and significant effect on organizational citizenship behavior, (4) internal
locus of control has no significant effect on organizational citizenship behavior, (5)
job satisfaction has a positive and significant effect on organizational citizenship
behavior through job satisfaction, (7) internal locus of control has a positive and
significant effect on organizational citizenship behavior through job satisfaction.

Keywords: empowering leadership, internal locus of control, job satisfaction, and
organizational citizenship behavior.
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