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ABSTRAKSI 

 

Penelitian ini bertujuan untuk menganalisis tingkat organizational 

citizenship behavior perawat kontrak Rumah Sakit Umum Wijaya Kusuma 

Kebumen. Penelitian ini menggunakan variabel quality of work life dan 

workplace friendship untuk menganalisis pengaruh organizational 

citizenship behavior. Selain itu penelitian ini menggunakan variabel job 

satisfaction sebagai variabel intervening untuk menganalisis variabel 

quality of work life dan workplace friendship terhadap organizational 

citizenship behavior perawat Rumah Sakit Umum Wijaya Kusuma 

Kebumen. Populasi dalam penelitian ini adalah perawat Rumah Sakit 

Umum Wijaya Kusuma yang berjumlah 36 orang . Teknik pengambilan 

sampel yang digunakan adalah sampel jenuh sehingga jumlah seluruh 

populasi diambil dijadikan sampel. Teknik pengambilan data dengan 

menggunakan kuisioner. Analisis data yang digunakan adalah uji validitas 

dan realibilitas, uji asumsi klasik, analisis jalur, uji hipotesis, uji sobel dan 

analisis korelasi. Alat bantu pengolahan data menggunakan SPSS 25.0 for 

windows. Hasil penelitian ini menunjukkan bahwa quality of work life 

berpengruh signifikan terhadap job satisfaction, workplace friendship 

tidak berpengaruh signifikan terhadap job satisfaction. Quality of work life 

dan workplace friendship tidak berpengaruh langsung terhadap 

organizational citizenship behavior. Job satisfaction tidak dapat 

memediasi quality of work life dan workplace friendship terhadap 

organizational citizenship behavior 

Kata kunci: quality of work life, workplace friendship, job satisfaction, 

organizational citizenship behavior. 
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ABSTRACT 

this study aims to analyze the organizational citizenship behavior level of 

contract nurses at the Wijaya Kusuma Kebumen General Hospital, 

Kebumen. This research uses the variabels quality of work life and 

workplace friendship to Analyze the influence of organizational citizenship 

behavior. Apart from that, this research uses the job satisfaction variable 

as an intervening variable to analyze the quality of work life and 

workplace friendship variable on the organizational citizenship behavior 

of nurses at the Wijaya Kusuma General Hospitas, Kebumen. The 

population in this study were contract nurses at Wijaya Kusuma General 

Hospital , totaling 36 people. The sampling technique used is a saturated 

sample so that the entire population is taken as a sample. Data collection 

techniques using questionaires. The data analysis used validity and 

reliability testing, classical assumption testing, path analysis, hypothesis 

testing, Sobel testing and correlation analysis. Data processing tool use 

SPSS 25.0 for Windows. The result of this research show that quality of 

life has a significant influence on job satisfaction, workplace friendship 

has no significant influence on organizational citizenship behavior. 

Quality of work life and workplace friendship have no direct influence on 

organizational citizenship behavior. Job satisfaction cannot mediate 

quality of work life and workplace friendship on organizational citizenship 

behavior. 

 

Key word: quality of work life, workplace friendship, job satisfaction, 

organizational citizenship behavior 
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