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ABSTRAKSI 

 

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh 

kepemimpinan, organizational citizenship behavior, dan Lingkungan Kerja Non 

Fisik terhadap kinerja guru. Pengambilan sampel menggunakan metode sampling 

jenuh.  Penelitian ini mengambil sampel sebanyak 78 responden pada guru PNS 

SMK Negeri 1 Kebumen dan dapat dilakukan analisis data. Penelitian ini 

merupakan jenis penelitian kuantitatif. Teknik pengumpulan data dilakukan dengan 

menggunakan kuesioner. Alat analisis data menggunakan bantuan program aplikasi 

komputer yaitu IBM SPSS Statistics 25 yang meliputi Uji Instrumen Validitas dan 

Reliabilitas, Uji Asumsi Klasik, Analisis Regresi Berganda, serta Uji Hipotesis. 

Hasil penelitian ini menunjukan bahwa semua variabel valid dan reliabel, tidak 

terdapat multikolinieritas, tidak terjadi heteroskedastisitas, dan memenuhi asumsi 

normalitas. Berdasarkan hasil uji parsial diperoleh hasil bahwa variabel 

kepemimpinan tidak berpengaruh signifikan terhadap kinerja, namun 

organizational citizenship behavior dan Lingkungan Kerja Non Fisik berpengaruh 

signifikan terhadap kinerja guru.  

 

 

Kata kunci: Kepemimpinan, Organizational Citizenship Behavior, Lingkungan 

Kerja Non Fisik, Kinerja 
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ABSTRACT 

 

This research aims to test and analyze the influence of leadership, 

organizational citizenship behavior, and non-physical environment on teacher 

performance. Sampling used the saturated sampling method. This research took a 

sample of 78 respondents from civil servant teachers at SMK Negeri 1 Kebumen 

and data analysis could be carried out. This research is a type of quantitative 

research. The data collection technique was carried out using a questionnaire. The 

data analysis tool uses the help of a computer application program, namely IBM 

SPSS Statistics 25, which includes Instrument Validity and Reliability Test, 

Classical Assumption Test, Multiple Regression Analysis, and Hypothesis Testing. 

The results of this research show that all variables are valid and reliable, there is 

no multicollinearity, there is no heteroscedasticity, and they meet the assumptions 

of normality. Based on the partial test results, it was found that the leadership 

variable had no significant effect on performance, but organizational citizenship 

behavior and the non-physical environment had a significant effect on teacher 

performance. 

 

 

Keywords: Leadership, Organizational Citizenship Behavior, Non-Physical 

Environment, Performance
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