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MOTTO 

Every situation in life is temporary. So, when life is good, make sure you enjoy and 

receive it fully. And when life is not so good, remember that it will not last forever 

and better days are on the way 
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ABSTRAKS 

Tujuan dari penelitian ini adalah untuk menguji secara empiris keberterimaan teknologi 

terhadap penggunaan mobile banking dengan menggunakan pendekatan Technology 

Acceptance Model (TAM). Dalam penelitian ini, variabel yang digunakan yaitu 

Perceived Usefulness, Perceived Ease of Use, Perceived Security, Trust, intention to 

Use dan Actual Use. Penelitian dilakukan pada pengguna mobile banking BCA (BCA 

Mobile) di Kabupaten Kebumen. Jenis data yang digunakan adalah data primer, yaitu 

data yang diperoleh langsung dari responden dengan menggunakan kuesioner. Teknik 

pengambilan sampel dalam penelitian ini menggunakan purposive convenience 

sampling, diperoleh sebanyak 150 sampel. Pengujian hipotesis dalam penelitian ini 

menggunakan  SEM-PLS melalui perangkat lunak SmartPLS 3.0. Hasil pengujian 

hipotesis menunjukkan bahwa secara empiris Perceived Ease of Use berpengaruh 

terhadap Perceived Usefulness.  Perceived Ease of use, Perceived Security, Trust 

berpengaruh terhadap Intention to Use, Intention to Use berpengaruh terhadap Actual 

Use, sementara Perceived Usefulness dan Perceived Security tidak berpengaruh 

terhadap Intention to Use.  

Kata Kunci: TAM, Trust, Perceived Security, Mobile Banking  
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ABSTRAKCT  

The purpose of this study is to empirically examine the acceptance of technology in 

mobile banking using the Technology Acceptance Model (TAM) framework. The 

variables considered in this research are Perceived Usefulness, Perceived Ease of 

Use, Perceived Security, Trust, Intention to Use, and Actual Use. The study was 

conducted among users of BCA Mobile (BCA's mobile banking application) in 

Kebumen distrik. The data used in this research is primary data obtained directly 

from respondents through a questionnaire. The sampling technique used in this study 

is purposive convenience sampling, resulting in a total of 150 samples. Hypothesis 

testing in this study utilized SEM-PLS through the SmartPLS 3.0 software.The results 

of hypothesis testing indicate that empirically, Perceived Ease of Use significantly 

influences Perceived Usefulness. Additionally, Perceived Ease of Use, Perceived 

Security, and Trust significantly impact Intention to Use, while Intention to Use has a 

significant influence on Actual Use. However, Perceived Usefulness and Perceived 

Security do not have a significant impact on Intention to Use. 

 Keywords: TAM, Trust, Perceived Security, Mobile Banking 
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