DAFTAR PUSTAKA

Afandi, P. 2018. Manajemen Sumber Daya Manusia; Teori, Konsep Dan Indikator.
Edisi 1. Pekanbaru: Zanafa

Ahmed Abdalla, Ahmed Elsetouhi, Abdelhakim Negm, Hussein Abdou, (2018)
"Perceived personorganization fit and turnover intention in medical centers:
The mediating roles of person-group fit and person-job fit perceptions”,
Personnel Review, Vol. 47 Issue: 4, pp.863-881, https://doi.org/10.1108/ PR-
03-2017-0085

Anas Abudagaa, Mohd Faiz Hilmib, Norziani Dahalan. 2020. The Nexus between
Job Burnout and Emotional Intelligence on Turnover Intention in Oil and Gas
Companies in the UAE. International Journal of Innovation, Creativity and
Change Volume 13, Issue 11

Anwar Prabu Mangkunegara. 2016. Manajemen Sumber Daya Manusia
Perusahaan. Bandung : PT. Remaja Rosdakarya

Arikunto, Suharsimi. 2010. Prosedur Penelitian Suatu Pendekatan Praktek.
Jakarta: Rineka Cipta

Bayarcelik, E. B., & Findikli, A. M. (2016). The Mediating Effect of Job
Satisfaction On The Relation Between Organizational Justice Perception And
Intention To Leave. Procedia — Social and Behavioral Sciences, 235, 403 —
411. Doi: https://doi.org/10.1016/j.sbspro.2016.11.05 0

Blau, H. 1964. The Impossible Theater: A Manifesto. Macmillan

Booth, S., & Hamer, K. 2007. Labour turnoverin the retail industry (Predicting the
role of individual, organisational and dienviromntal factors). International
Journal of retail and Distribution Management, 35(4), 289- 307

Brown, Steven P. dan Robert A. Peterson, 1993, “Antecendents and Consequences
of Salesperson Job Satisfaction: Meta-Analysis and Assessment of Causal
Effect”,Journal of Marketing Research, Vol. XXX. 63-7795

Cammann, C., Fichman,M., Jenkins, G.D. Jr and Klesh, J.R. (1983), “Assessing the
attitudes and perceptions of organizational members”, in Seashore, S.E.,
Lawler, E.E. I, Mirvis, P.H. and Cammann, C. (Eds), Assessing
Organizational Change: A Guide to Methods, Measures, and Practices,
Wiley, New York, NY, pp. 71-138

Chen, I-Hui; Brown, Roger; Bowers, Barbara J.; Chang, Wen-Yin. 2015. Work-to-
family conflict as a mediator of the relationship between job satisfaction and
turnover intention. Journal of Advanced Nursing, 71(10), 2350-2363.
doi:10.1111/jan.12706

Christian, Jessica Siegel; Ellis, Aleksander P. J. (2014). The Crucial Role of
Turnover Intentions in Transforming Moral Disengagement Into Deviant
Behavior at Work. Journal of Business Ethics, 119(2), 193-
208. doi:10.1007/s10551-013-1631-4


https://doi.org/10.1016/j.sbspro.2016.11.05%200

Elmi, F. 2018. Telisik Manajemen Sumber Daya Manusia. Jakarta: Mitra Wacana
Media.

Ghozali, 1. 2017. Model Persamaan Struktural Konsep Dan Aplikasi Program
AMOS 24. Semarang: Badan Penerbit Universitas Diponegoro

Ghozali, Imam. 2009. Aplikasi Analisis Multivariate dengan Program SPSS.
Semarang : UNDIP

Gillies, DA. 1989. Manajemen Keperawatan: Suatu Pendekatan Sistem. Edisi
kedua. Terjemahan Illioni: WB Saunders Company

Gouldner, A. W. 1960. The Norm of Reciprocity: A Preliminary Statement.
American Sociological Review, 25(2), 161-178

Greogy Moorhead dan Ricky W. Griffin. 2013. Perilaku Organisasi Manajemen
Sumber Daya Manusia dan Organisasi. Edisi 9. Jakarta: Salemba Empat

Han Nam Khanh Giao, Bui Nhat Vuong, Dao Duy Huan, Hazanuzzaman Tushar,
dan Tran Nhu Quan. 2020. “The Efect of Emotional Intelligence on Turnover
Intention and the Moderating Role of Perceived Organizational Support:
Evidence from the Banking Industry of Vietnam.” Sustainability

Han Nam Khanh Giao, Bui Nhat Vuong, Dao Duy Huan, Hazanuzzaman Tushar,
dan Tran Nhu Quan. 2020. “The Efect of Emotional Intelligence on Turnover
Intention and the Moderating Role of Perceived Organizational Support:
Evidence from the Banking Industry of Vietnam.” Sustainability

Handoko, T. Hani. 2012. Manajemen Personalia dan Sumber Daya Manusia.
Yogyakarta. BPFE

Hasibuan, Malayu S.P.. 2016. Manajemen Sumber Daya Manusia. Edisi Revisi.
Jakarta: Bumi Aksara

Hasibuan, Malayu S.P.. 2017. Manajemen Sumber Daya Manusia. Edisi Revisi.
Jakarta: Bumi Aksara

Jewell, L. N. & Siegall, M.. 1998. Psikologi Industri/Organisasi Modern: Psikologi
Penerapan Untuk Memecahkan Berbagai Masalah Di Tempat Kerja,
Perusahaan, Industri, Dan Organisasi. Jakarta: Arcan

Jung, H.S., Namkung, Y. and Yoon, H.H. (2010), “The effects of employees’
business ethical value on person-organization fit and turnover intent in the

foodservice industry”, International Journal of Hospitality Management, Vol.
29 No. 3, pp. 538-546

Khuril Miftahul Rizky, Siti Saroh dan Daris Zunaida. 2021. Pengaruh Beban Kerja,
Kepuasan Kerja dan Stres Kerja Terhadap Turnover Intention (Studi Kasus
pada PT FIF Group Cabang Batu). JIAGABI Vol. 10, No. 1 hal. 110-118

L. Mathis, Robert & H. Jackson, John. 2011. Human Resource Management (edisi
10). Jakarta : Salemba Empat.



Li, N.; Zhang, L.; Xiao, G.; Chen, J.; Lu, Q. The relationship between workplace
violence, job satisfaction and turnover intention in emergency nurses. Int.
Emerg. Nurs. 2019, 45, 50-55

LN, Syamsu Yusuf dan A. Juntika Nurihsan. 2014. Teori Kepribadian. Bandung:
PT Remaja Rosdakarya

Locke, E.A. 1976. What Is Job Satisfaction? Journal of Organization Behavior and
Human Performance. 4. him. 309 — 336

Luthans, F. 2000. Perilaku Organisasi. Edisi X. Yogyakarta: Andi

Mobley,W. H. 2011. Pergantian Karyawan: Sebab, Akibat dan Pengendaliannya.
Alih Bahasa : Nurul Imam. Jakarta: PT Pustaka Binaman Pressindo

Nuraini, T. 2013. Manajemen Sumber Daya Manusia, Yayasan Aini Syam:
Pekanbaru

Park, In-Jo. Kim, Peter Beomcheol. Hai, Shenyang. Dong, Liangliang. 2020. Relax
from job, Don’t feel stress! The detrimental effects of job stress and buffering
effects of coworker trust on burnout and turnover intention. Journal of
Hospitality and Tourism Management 45 (2020) 559-568

Quick, J. C., & Quick, J. D. 1984. Organizational Stress And Preventive
Management. USA: McGraw-Hill, Inc

Reis, D.L.; Brackett, M.A.; Shamosh, N.A.; Kiehl, K.A.; Salovey, P.; Gray, J.R.
2007. Emotional Intelligence predicts individual differences in social
exchange reasoning. Neurolmage 2007, 35, 1385-1391

Reis, D.L.; Brackett, M.A.; Shamosh, N.A.; Kiehl, K.A.; Salovey, P.; Gray, J.R.
2007. Emotional Intelligence predicts individual differences in social
exchange reasoning. Neurolmage 2007, 35, 1385-1391

Robbins, S. P., & Judge, T. A. 2013. Organizational Behavior (Edition 15th). New
Jersey: Pearson Education

Salleh, A.L., Bakar, R.A., Keong, W.K. 2008. “How Detrimental is Job Stress?: a
Case Study of Executive in The Malaysian Furniture Industry.” International
Review of Bussiness Research Papers, 4(5)

Septian Ari  Wicaksono. 2021. “Pengaruh Kompensasi, Kepemimpinan
Transformasional dan Kecerdasan Emosional Terhadap Turnover Intention
Karyawan Tidak Tetap di Perusahaan Daerah Air Minum (PDAM)
Banyuwangi.” http://repository.unej.ac.id/handle/123456789/104213

Sherine Al Ahmad., Ahmed Seleim., Nick Bontis., and Nehale Mostapha. 2017.
Emotional Intelligence and Career Outcomes: Evidence from Lebanese
Banks. Knowledge and Process Management doi:10.1002/kpm.1533

Sugiarto dan Siagian. 2006. Metode Statistika. Jakarta: Gramedia Pustaka Utama

Sugiyono. 2017. Metode Penelitian Kuantitatif Kualitatif dan R&B. Bandung:
Alfabeta


http://repository.unej.ac.id/handle/123456789/104213

Sukwandi, R., & Meliana, M. (2014). Faktor-Faktor yang Mempengaruhi Kinerja
dan Turn Over Intention Karyawan Usaha Kecil Menengah. Jurnal Rekayasa
Sistem Industri, 3(1), 1-9

Suliyanto. 2011. Ekonometrika Terapan: Teori dan Aplikasi dengan SPSS.
Yogyakarta: Andi Offset

Sutrisno Hadi. 2004. Metodologi Research 2. Yogyakarta: Andi Offset

Swinkels, Alan., and Giuliano, A. Traci. 1995. The Measurement and
Conceptualization of Mood Awareness: Monitoring and Labeling One's
Mood States. Society for Personality and Social Psychology Vol. 21 No. 9

Tett, R.P. and Meyer, J.P. (1993), “Job satisfaction, organizational commitment,
turnover intention, and turnover: path analyses based on meta-analytic
findings”, Personnel Psychology, Vol. 46 No. 2, pp. 259-293

Tossy Aryanto, Moch. Asmawi, Mansyur Ramly. 2018. The Effect of Emotional
Intelligence, Quality of Work Life, and Stress on Job Satisfaction and Turnover
Intention among the Employees. International Journal of Scientific Research
and Management (IJSRM) Vol. 6 Issue 5 Pages 414-419

Trivellas P., Gerogiannis V., & Svarna S. 2011. The impact of Emotional
Intelligence on job outcomes and turnover intention in Health Care,
ICININFO-2011, Advances on Information Processing and Management
(AIPM), 1, 356-360

Waluyo, Minto. 2013. Psikologi Industri. Jakarta. Akademia Permata

Wang, Man., Hu, Chuanlin., Huang Miner., Xie, Yongbiao., and Zhu, Whenzhen.
2019. The effect of emotional clarity and attention to emotion on job
satisfaction: A mediating role of emotion regulation among Chinese medical
staff. Asian Journal of Social Psychology. DOI: 10.1111/ajsp.12365



