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ABSTRAKSI 

Penelitian ini bertujuan untuk mengetahui seberapa besar pengaruh 

karakteristik pekerjaan, quality of work life, dan komitmen organisasi terhadap 

organizational citizenship behavior pada pegawai Non PNS di Dinas 

Kependudukan dan Pencatatan Sipil Kabupaten Kebumen. Pengambilan sampel 

pada penelitian ini menggunakan non probability sampling dengan teknik sampling 

jenuh dengan jumlah sampel sebanyak 43 responden. Dengan menggunakan 

analisis regresi linear berganda, uji t, uji f, dan koefisien determinasi dengan 

menggunakan SPSS for windows versi 25.  

Hasil penelitian ini menyimpulkan bahwa karakteristik pekerjaan secara 

parsial tidak berpengaruh terhadap organizational citizenship behavior, quality of 

work life secara parsial berpengaruh positif dan signifikan terhadap organizational 

citizenship behavior, dan komitmen organisasi secara parsial berpengaruh positif 

dan signifikan terhadap organizational citizenship behavior. Karakteristik 

pekerjaan quality of work life, dan komitmen organisasi secara simultan 

berpengaruh terhadap  organizational citizenship behavior. 

 

 

Kata kunci : Karakteristik pekerjaan, Quality of work life, Komitmen organisasi dan 

Organizational citizenship behavior. 
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ABSTRACT  

This study aims to determine how much influence work characteristics, 

quality of work life, and organizational commitment have on organizational 

citizenship behavior on non-PNS employees at Dinas Kependudukan dan 

Pencatatan Sipil Kabupaten Kebumen. Sampling in this study using non-probability 

sampling with saturated sampling technique with a total sample of 43 respondents. 

By using multiple linear regression analysis, t test, f test, and the coefficient of 

determination using SPSS for windows version 25. 

The results of this study concluded that job characteristics partially had no 

effect on organizational citizenship behavior, quality of work life partially had a 

positive and significant effect on organizational citizenship behavior, and 

organizational commitment partially had a positive and significant effect on 

organizational citizenship behavior. Job characteristics, quality of work life, and 

organizational commitment simultaneously influence organizational citizenship 

behavior. 

 

Keyword : Job characteristics, Quality of work life, Commitment organizational, 

Organizational citizenship behavior  
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