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ABSTRAKSI

Penelitian ini bertujuan untuk menganalisis pengaruh servant leadership,
work life balance, dan kecerdasan emosional terhadap kinerja karyawan Puskesmas
Klirong 1l. Metode pengambilan sampel yang digunakan ialah metode
nonprobability sampling dengan tehnik sampling jenuh, dimana semua anggota
populasi digunakan sebagai sampel. Responden dalam penelitian ini adalah
karyawan Puskesmas Klirong Il sebanyak 38 orang. Metode analisis yang
digunakan ialah kuantitatif. Penelitian ini menggunakan teknik analisis regresi
linear berganda dengan bantuan aplikasi IBM SPSS for Windows.

Hasil penelitian berdasarkan uji t menunjukkan bahwa variabel servant
leadership berpengaruh positif dan signifikan terhadap kinerja karyawan
Puskesmas Klirong Il. Variabel work life balance tidak berpengaruh terhadap
kinerja karyawan Puskesmas Klirong Il. Variabel kecerdasan emosional tidak
berpengaruh terhadap kinerja karyawan Puskesmas Klirong Il. Variabel servant
leadership, work life balance, dan kecerdasan emosional secara bersama- sama
berpengaruh signifikan terhadap kinerja karyawan Puskesmas Klirong Il. Hasil
pengujian koefisien determinasi R Square variabel kinerja dipengaruhi oleh
variabel servant leadership, work life balance, dan kecerdasan emosional sebesar
43% dan sisanya 57% dipengaruhi oleh variabel- variabel diluar model penelitian
ini.

Kata Kunci:  Servant Leadership, Work Life Balance, Kecerdasan Emosional, dan
Kinerja.
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ABSTRACT

This study aims to analyze the influence of servant leadership, work life
balance, and emotional intelligence on the performance of Klirong Il Health Center
employees. The sampling method used is nonprobability sampling method with
saturated sampling technique, where all members of the population are used as
samples. Respondents in this study were 38 employees of the Klirong Il Health
Center. The analytical method used is quantitative. This study uses multiple linear
regression analysis techniques with the help of the IBM SPSS for Windows
application.

The results of the research based on the t test show that the servant leadership
variable has a positive and significant effect on the performance of Klirong Il
Health Center employees. The work life balance variable has no effect on the
performance of Klirong Il Health Center employees. The emotional intelligence
variable has no effect on the performance of Klirong Il Health Center employees.
Servant leadership, work life balance, and emotional intelligence variables
together have a significant effect on the performance of Klirong 11 Health Center
employees. The results of testing the coefficient of determination R Square
performance variable is influenced by servant leadership, work life balance, and
emotional intelligence variables by 43% and the remaining 57% is influenced by
variables outside this research model.

Keywords:  Servant Leadership, Work Life Balance, Emotional Intelligence, and
Performance.
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