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ABSTRAKSI

Penelitian ini bertujuan mengetahui pengaruh Cafe Atmosphere, Kualitas
Pelayanan, dan Food Quality terhadap keputusan pembelian ulang pada Cafe
Malindo Corner Kebumen. Penelitian ini menggunakan metode accidental
sampling yang dilakukan kepada 100 responden. Pengumpulan data dilakukan
dengan menggunakan kuisioner. Analisis data yang digunakan adalah uji validitas
dan realibilitas, uji asumsi klasik yang terdiri dari uji normalitas, uji
multikolinearitas, dan uji heterokedastisitas, uji hipotesis terdiri dari uji t, uji
koefisien determinasi, dan analisis regresi linier berganda. Hasil penelitian ini
menunjukan bahwa cafe atmosphere, kualitas pelayanan, dan food quality secara
parsial berpengaruh positif dan signifikan terhadap keputusan pembelian ulang.
Kemudian secara simultan cafe atmosphere, kualitas pelayanan, dan food quality
berpengaruh secara bersama-sama terhadap keputusan pembelian ulang.

Kata kunci: Cafe Atmosphere, Kualitas Pelayanan, Food Quality, Keputusan

Pembelian Ulang
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ABSTRACT

This study aims to determine the effect of Cafe Atmosphere, Service Quality, and
Food Quality on repurchasing decisions at Cafe Malindo Corner Kebumen. This
study used the accidental sampling method which was conducted on 100
respondents. Data collection was carried out using a questionnaire. Data analysis
used was validity and reliability test, classic assumption test which consisted of
normality test, multicollinearity test, and heteroscedasticity test, hypothesis test
consisted of t test, coefficient of determination test, and multiple linear regression
analysis. The results of this study indicate that cafe atmosphere, service quality,
and food quality partially have a positive and significant effect on repurchasing
decisions. Then simultaneously cafe atmosphere, service quality, and food quality
have a joint effect on repurchasing decisions.

Keywords: Cafe Atmosphere, Service Quality, Food Quality, Repurchase
Decision
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