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ABSTRAKSI 

 

Penelitian ini dilakukan untuk mengetahui pengaruh Resto Atmosphere, 

Food Quality, dan Service Quality terhadap Keputusan Pembelian (Studi 

Pada Konsumen Bakso Mas Bejo Kuwayuhan). Penelitian ini menggunakan 

pendekatan kuantitatif dengan metode purposive sampling. Teknik 

pengumpulan data dilakukan dengan menyebarkan kuesioner menggunakan 

Skala Likert kepada 100 responden yang pernah melakukan pembelian dan 

berkunjung pada Bakso Mas Bejo Kuwayuhan. Teknik analisis data 

meliputi uji validitas, uji reliabilitas, uji asumsi klasik, analisis regresi linear 

berganda, uji t, uji F, serta koefisien determinasi dengan bantuan SPSS versi 

22. Hasil penelitian menunjukkan bahwa resto atmosphere signifikan 

terhadap keputusan pembelian. Food Quality juga berpengaruh signifikan 

terhadap keputusan pembelian. Service Quality tidak berpengaruh terhadap 

keputusan pembelian. Secara simultan , resto atmosphere, food quality, dan 

service quality berpengaruh signifikan terhadap keputusan pembelian pada 

Bakso Mas Bejo Kuwayuhan. 

 

Kata Kunci : Resto Atmosphere, Food Quality, Service Quality, 

Keputusann Pembelian 
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ABSTRACT 

 

This study was conducted to determine the influence of restaurant atmosphere, food 

quality, and service quality on purchasing decisions (a study of customers at Bakso 

Mas Bejo Kuwayuhan). This study employed a quantitative approach using 

purposive sampling. Data collection was conducted by distributing a questionnaire 

using a Likert scale to 100 respondents who had previously made purchases and 

visited Bakso Mas Bejo Kuwayuhan. Data analysis techniques included validity and 

reliability tests, classical assumption tests, multiple linear regression analysis, t-

tests, F-tests, and the coefficient of determination, all performed using SPSS version 

22. The results of the study indicate that restaurant atmosphere has a significant 

effect on purchasing decisions. Food quality also has a significant effect on 

purchasing decisions. Service quality does not affect purchasing decisions. 

Collectively, restaurant atmosphere, food quality, and service quality have a 

significant effect on purchasing decisions at Bakso Mas Bejo Kuwayuhan. 

 

Keywords: Restaurant Atmosphere, Food Quality, Service Quality, Purchasing 

Decisions 
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