175

DAFTAR PUSTAKA

Ananta, A., Ridwan, R., & Heryana, A. (2023). Perancangan UI/UX
aplikasi point of sale berbasis website menggunakan
Design Thinking. Jurnal Informatika.

Azahra, A., et al. (2024). Pendekatan metode User-Centered Design dan
System Usability Scale dalam redesign proses pemesanan
makanan pada aplikasi Maxim. Jurnal Teknologi Informasi.

Bangor, A., Kortum, P., & Miller, J. T. (2009). Determining what
individual SUS scores mean: Adding an adjective rating
scale. Journal of Usability Studies, 4(3), 114—123.

Brooke, J. (1996). SUS: A "quick and dirty" usability scale. Dalam P. W.
Jordan, B. Thomas, B. A. Weerdmeester, & A. L.
McClelland (Eds.), Usability Evaluation in Industry (pp.
189-194). Taylor & Francis.

Hart, T. (2021). User-centered design: A developer's guide to building
user-friendly applications. Apress.

Hermanto, H., et al. (2023). Peningkatan usability aplikasi point of sale
berbasis Human-Centered Design. Jurnal Sistem Informasi.

International Organization for Standardization. (2019). ISO 9241-
210:2019 Ergonomics of human-system interaction—Part
210: Human-centred design for interactive systems. ISO.

Kris, K., Sarmini, S., & Kharisma, A. (2022). Evaluasi usability aplikasi
Pospay menggunakan Heuristic Evaluation. Jurnal

Pengembangan Teknologi Informasi dan Ilmu Komputer (J-
PTIIK).

Marcotte, E. (2011). Responsive web design. New York, NY: A Book
Apart.

Nielsen, J. (1994). Usability engineering. San Francisco, CA: Morgan
Kaufmann.

Norman, D. A. (2013). The design of everyday things: Revised and
expanded edition. New York, NY: Basic Books.



176

Pressman, R. S., & Maxim, B. R. (2020). Software engineering: A
practitioner's approach (9th ed.). McGraw-Hill Education.

Sa'adah, S., Wibowo, A., & Kusumodestoni, R. H. (2022). Evaluasi
usability aplikasi GoPay menggunakan System Usability
Scale (SUS). Jurnal Informatika.

Saputra, S., Sukadarmika, G., & Purnama, I. K. (2025). Development of
employee management information system UI/UX using a
User-Centered Design approach. International Journal of
Interactive Mobile Technologies.

Silalahi, D., et al. (2024). Evaluasi UI/UX aplikasi Makan Kuy
menggunakan Heuristic Evaluation dan System Usability
Scale (SUS). Jurnal Teknologi Informasi dan llmu
Komputer.

Sugiyono. (2022). Metode penelitian kuantitatif, kualitatif, dan R&D
(Edisi ke-2). Alfabeta.



