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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh Iklim Organisasi dan Quality
of Work Life (QWL) terhadap Kinerja Pegawai dengan Kepuasan Kerja sebagai
variabel intervening pada Dinas Tenaga Kerja Kabupaten Kebumen. Penelitian ini
menggunakan pendekatan kuantitatif. Populasi dalam penelitian ini adalah seluruh
pegawai Dinas Tenaga Kerja Kabupaten Kebumen yang berjumlah 35 pegawali,
dengan teknik pengambilan sampel menggunakan sampling jenuh, sehingga
seluruh populasi dijadikan sampel penelitian. Pengumpulan data dilakukan melalui
kuesioner, wawancara, dan dokumentasi. Analisis data menggunakan analisis
deskriptif, uji instrumen, uji asumsi klasik, analisis regresi linear berganda, uji
parsial (uji t), koefisien determinasi, analisis jalur (path analysis), dan uji mediasi
menggunakan Sobel Test. Hasil penelitian menunjukkan bahwa Iklim Organisasi
berpengaruh positif dan signifikan terhadap Kepuasan Kerja. Quality of Work Life
(QWL) berpengaruh positif dan signifikan terhadap Kepuasan Kerja. Selanjutnya,
Iklim Organisasi berpengaruh positif dan signifikan terhadap Kinerja Pegawai,
Quality of Work Life (QWL) berpengaruh positif dan signifikan terhadap Kinerja
Pegawai, serta Kepuasan Kerja berpengaruh positif dan signifikan terhadap Kinerja
Pegawai. Hasil pengujian mediasi menunjukkan bahwa Kepuasan Kerja mampu
memediasi pengaruh Iklim Organisasi terhadap Kinerja Pegawai dan Kepuasan
Kerja mampu memediasi pengaruh Quality of Work Life (QWL) terhadap Kinerja
Pegawai.

Kata kunci: Iklim Organisasi, Quality of Work Life, Kepuasan Kerja, Kinerja
Pegawai.



ABSTRACT

This study aims to determine the effect of Organizational Climate and Quality of
Work Life (OWL) on Employee Performance with Job Satisfaction as an intervening
variable at the Manpower Office of Kebumen Regency. This study employed a
quantitative approach. The population consisted of all employees of the Manpower
Office of Kebumen Regency, totaling 35 employees. The sampling technique used
was saturated sampling, in which the entire population was included as the
research sample. Data were collected through questionnaires, interviews, and
documentation. The data were analyzed using descriptive analysis, instrument
testing, classical assumption tests, multiple linear regression analysis, partial tests
(t-test), coefficient of determination, path analysis, and mediation testing using the
Sobel Test. The results showed that Organizational Climate has a positive and
significant effect on Job Satisfaction. Quality of Work Life (OWL) has a positive
and significant effect on Job Satisfaction. Furthermore, Organizational Climate has
a positive and significant effect on Employee Performance, Quality of Work Life
(OWL) has a positive and significant effect on Employee Performance, and Job
Satisfaction has a positive and significant effect on Employee Performance. The
mediation test results indicate that Job Satisfaction mediates the effect of
Organizational Climate on Employee Performance and Job Satisfaction mediates
the effect of Quality of Work Life (OWL) on Employee Performance.

Keywords: Organizational Climate, Quality of Work Life, Job Satisfaction,
Employee Performance.
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