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ABSTRAKSI 

 

Penelitian ini bertujuan menganalisis pengaruh Perceived Supervisor Support dan 

Work Motivation terhadap Organizational Citizenship Behavior (OCB) dengan Job 

Satisfaction sebagai variabel intervening pada 46 guru ASN di MTs Negeri 5 

Kebumen. Penelitian menggunakan pendekatan kuantitatif dengan kuesioner 

sebagai instrumen pengumpulan data, yang dianalisis melalui uji validitas, 

reliabilitas, asumsi klasik, regresi, dan path analysis. Hasil penelitian menunjukkan 

bahwa Perceived Supervisor Support dan Work Motivation berpengaruh positif dan 

signifikan terhadap Job Satisfaction maupun OCB. Job Satisfaction juga terbukti 

berperan sebagai variabel intervening yang memediasi pengaruh Perceived 

Supervisor Support dan Work Motivation terhadap OCB. 

Kata Kunci: Perceived Supervisor Support, Work Motivation, Job Satisfaction, 

Organizational Citizenship Behavior. 
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ABSTRACT 

 

This study aims to analyze the effects of Perceived Supervisor Support and Work 

Motivation on Organizational Citizenship Behavior (OCB), with Job Satisfaction 

as an intervening variable among 46 civil servant teachers at MTs Negeri 5 

Kebumen. Using a quantitative approach, data were collected through 

questionnaires and analyzed using validity, reliability, classical assumption, 

regression, and path analysis tests. The results indicate that Perceived Supervisor 

Support and Work Motivation have positive and significant effects on both Job 

Satisfaction and OCB. Furthermore, Job Satisfaction serves as an intervening 

variable that mediates the effects of Perceived Supervisor Support and Work 

Motivation on OCB. 

Keyword: Perceived Supervisor Support, Work Motivation, Job Satisfaction, 

Organizational Citizenship Behavior. 
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