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ABSTRAK 

 

 Penelitian ini bertujuan untuk menganalisis pengaruh self efficacy dan 

perceived organizational support terhadap organizational commitment dengan job 

satisfaction sebagai variabel intervening pada Pegawai ASN Puskesmas Klirong II. 

Latar belakang penelitian ini didasarkan pada pentingnya organizational 

commitment dalam meningkatkan organisasi pada sektor pelayanan kesehatan yang 

dipengaruhi oleh self efficacy, perceived organizational support, serta  job 

satisfaction pada Pegawai ASN. Metode penelitian yang digunakan adalah 

pendekatan kuantitatif dengan teknik pengumpulan data melalui kuesioner. 

Populasi dan sampel dalam penelitian ini adalah seluruh Pegawai ASN Puskesmas 

Klirong II yang berjumlah 35 orang. Alat analisis data menggunkan IBM SPSS 32 

dan teknik analisis data yang digunakan meliputi uji validitas, uji reliabilitas, uji 

asumsi klasik, analisis regresi, serta analisis jalur (path analysis). Hasil penelitian 

ini menunjukkan bahwa self efficacy berpengaruh positif dan signifikan terhadap 

organizational commitment, perceived organizational support berpengaruh positif 

tetapi tidak signifikan terhadap organizational commitment. Selanjutnya, self 

efficacy berpengaruh positif dan signifikan terhadap job satisfaction, perceived 

organizational support berpengaruh positif dan signifikan terhadap job satisfaction, 

job satisfaction berpengaruh positif dan signifikan terhadap organizational 

commitment. Selain itu, tidak terdapat efek mediasi dari job satisfaction pada 

pengaruh self efficacy terhadap organizational commitment. Adanya efek mediasi 

dari job satisfaction pada pengaruh perceived organizational support terhadap 

organizational commitment. 

 

Kata Kunci: Self Efficacy, Perceived Organizational Support, Job Satisfaction, 

Organizational Commitment 
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ABSTRACT 

 

 This study aims to analyze the effect of self-efficacy and perceived 

organizational support on organizational commitment with job satisfaction as an 

intervening variable in ASN employees of Klirong II Health Center. The 

background of this study is based on the importance of organizational commitment 

in improving the organization in the health care sector which is influenced by self-

efficacy, perceived organizational support, and job satisfaction in ASN employees. 

The research method used is a quantitative approach with data collection 

techniques through questionnaires. Population and sample in this study are all 

employees of ASN Puskesmas Klirong II amounting to 35 people. Data analysis 

tools using IBM SPSS 32 and data analysis techniques used include validity test, 

reliability test, classical assumption test, regression analysis, and path analysis 

(path analysis). The results of this study showed that self-efficacy has a positive and 

significant effect on organizational commitment, perceived organizational support 

has a positive but not significant effect on organizational commitment. 

Furthermore, self-efficacy has a positive and significant effect on job satisfaction, 

perceived organizational support has a positive and significant effect on job 

satisfaction, job satisfaction has a positive and significant effect on organizational 

commitment. In addition, there was no mediating effect of job satisfaction on the 

effect of self-efficacy on organizational commitment. The mediating effect of job 

satisfaction on the effect of perceived organizational support on organizational 

commitment. 

 

Keywords: self-efficacy, perceived organizational support, job satisfaction, 

organizational commitment 
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