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ABSTRAKSI 

 

Kinerja pegawai merupakan salah satu faktor penting dalam menentukan 

keberhasilan organisasi sektor publik dalam memberikan pelayanan kepada 

masyarakat. Kinerja pegawai dipengaruhi oleh berbagai faktor, di antaranya 

kepemimpinan transformasional dan lingkungan kerja non fisik. Kepemimpinan 

transformasional mampu memotivasi dan mengembangkan potensi pegawai, 

sedangkan lingkungan kerja non fisik yang kondusif dapat meningkatkan 

kenyamanan dan semangat kerja. Penelitian ini bertujuan untuk menganalisis 

pengaruh kepemimpinan transformasional dan lingkungan kerja non fisik terhadap 

kinerja Pegawai Negeri Sipil (PNS) dengan kepuasan kerja sebagai variabel 

intervening. Penelitian ini menggunakan pendekatan kuantitatif dengan teknik 

sampel jenuh, sehingga seluruh populasi sebanyak 33 PNS di Puskesmas 

Kebumen I dijadikan sebagai responden penelitian. Analisis data dilakukan 

menggunakan analisis jalur (Path Analysis) dengan bantuan program SPSS. Hasil 

penelitian menunjukkan bahwa: (1) kepemimpinan transformasional berpengaruh 

positif dan signifikan terhadap kinerja pegawai, (2) lingkungan kerja non fisik 

berpengaruh positif dan signifikan terhadap kinerja pegawai, (3) kepemimpinan 

transformasional berpengaruh positif dan signifikan terhadap kepuasan kerja, (4) 

lingkungan kerja non fisik berpengaruh positif dan signifikan terhadap kepuasan 

kerja, (5) kepuasan kerja berpengaruh positif dan signifikan terhadap kinerja 

pegawai, (6) kepuasan kerja memediasi pengaruh kepemimpinan transformasional 

terhadap kinerja pegawai, dan (7) kepuasan kerja memediasi pengaruh lingkungan 

kerja non fisik terhadap kinerja pegawai. 

 

Kata Kunci: Kepemimpinan Transformasional, Lingkungan Kerja Non Fisik,                    

Kepuasan Kerja, Kinerja Pegawai. 
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ABSTRACT 

 

Employee performance is one of the key factors in determining the success of 

public sector organizations in delivering public services. Employee performance 

is influenced by various factors, including transformational leadership and the 

non-physical work environment. Transformational leadership is capable of 

motivating employees and developing their potential, while a conducive non-

physical work environment can enhance employees' comfort and work 

enthusiasm. This study aims to analyze the effect of transformational leadership 

and the non-physical work environment on the performance of Civil Servants 

(ASN) with job satisfaction as an intervening variable. This study employed a 

quantitative approach using a saturated sampling technique, in which the entire 

population of 33 Civil Servants at Puskesmas Kebumen I was selected as the 

research sample. Data were analyzed using Path Analysis with the assistance of 

SPSS software. The results indicate that: (1) transformational leadership has a 

positive and significant effect on employee performance, (2) the non-physical 

work environment has a positive and significant effect on employee performance, 

(3) transformational leadership has a positive and significant effect on job 

satisfaction, (4) the non-physical work environment has a positive and significant 

effect on job satisfaction, (5) job satisfaction has a positive and significant effect 

on employee performance, (6) job satisfaction mediates the effect of 

transformational leadership on employee performance, and (7) job satisfaction 

mediates the effect of the non-physical work environment on employee 

performance. 

 

Keywords: Transformational Leadership, Non-Physical Work Environment, Job 

Satisfaction, Employee Performance. 
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