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ABSTRAK

Hello Clean Laundry Kebumen masih menghadapi permasalahan dalam
pengelolaan operasional, khususnya pencatatan transaksi dan keuangan yang
dilakukan secara manual. Kondisi tersebut berpotensi menimbulkan kesalahan
pencatatan, kesulitan pencarian data, serta keterlambatan dalam penyusunan
laporan. Selain itu, pelanggan belum dapat memantau perkembangan status
cucian secara mandiri sehingga sering harus menghubungi pihak laundry untuk
memperoleh informasi. Penelitian ini bertujuan untuk merancang dan
membangun sistem informasi laundry berbasis web yang mengintegrasikan
pengelolaan transaksi keuangan dan pelacakan status laundry. Metode penelitian
yang digunakan adalah Design Science Research (DSR), sedangkan metode
pengembangan sistem menggunakan metode Prototype. Pengumpulan data
dilakukan melalui observasi, wawancara, dan studi pustaka. Sistem dirancang
menggunakan pemodelan Unified Modeling Language (UML) dan Entity
Relationship Diagram (ERD), kemudian diimplementasikan menggunakan
framework Laravel berbasis PHP, HTML, CSS, JavaScript, serta database
MySQL. Sistem yang dibangun menyediakan fitur pengelolaan data pelanggan,
layanan laundry, transaksi, pemasukan, pengeluaran, laporan keuangan
sederhana, pelacakan status laundry berdasarkan kode transaksi, serta notifikasi
perubahan status melalui WhatsApp. Hasil penelitian ini berupa sistem informasi
laundry berbasis web yang dapat membantu pemilik dan karyawan dalam
mengelola data operasional secara lebih terstruktur. Sistem juga memberikan
kemudahan bagi pelanggan untuk memperoleh informasi perkembangan proses
laundry secara mandiri. Pengujian sistem dilakukan menggunakan metode Black
box testing untuk memastikan setiap fungsi sistem berjalan sesuai dengan
kebutuhan pengguna.

Kata kunci: sistem informasi, laundry, prototype, pelacakan status, laporan
keuangan.
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ABSTRACT

Hello Clean Laundry Kebumen still faces operational management problems,
particularly in transaction and financial recording, which are carried out
manually. This condition may lead to recording errors, difficulties in retrieving
data, and delays in preparing reports. In addition, customers cannot
independently monitor the progress of their laundry orders and often need to
contact the laundry staff to obtain information. This study aims to design and
develop a web-based laundry information system that integrates financial
transaction management and laundry status tracking. This study employed the
Design Science Research (DSR) method, while the system development process
used the Prototype method. Data were collected through observation, interviews,
and literature study. The system was designed using Unified Modeling Language
(UML) and Entity Relationship Diagram (ERD), then implemented using the
Laravel framework based on PHP, HTML, CSS, JavaScript, and MySQL
database. The developed system provides features for customer data
management, laundry service management, transaction processing, income and
expense recording, simple financial reports, laundry status tracking based on
transaction codes, and status-change notifications through WhatsApp. The result
of this study is a web-based laundry information system that assists owners and
employees in managing operational data in a more structured manner. The
system also enables customers to independently access information regarding
the progress of their laundry orders. System testing was conducted using the
Black box testing method to ensure that all system functions operate according
to User requirements.

Keywords: information system, laundry, prototype, status tracking, financial
report.
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