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ABSTRAK

Persaingan restoran yang semakin ketat menuntut pelaku usaha kuliner untuk
memahami faktor-faktor yang mendorong konsumen agar bersedia berkunjung
kembali, termasuk pada Warung Sepur Klotok, restoran dengan konsep unik bekas
Stasiun Soka yang tercatat paling sering dikunjungi konsumen di Kabupaten
Kebumen. Penelitian ini bertujuan mengetahui pengaruh restaurant atmosphere,
food quality, dan service quality terhadap niat berkunjung kembali konsumen
Warung Sepur Klotok, baik secara parsial maupun simultan. Penelitian ini
menggunakan pendekatan kuantitatif dengan sampel sebanyak 100 responden. Data
dikumpulkan melalui kuesioner dan dianalisis menggunakan analisis regresi linear
berganda dengan bantuan SPSS 27. Hasil penelitian menunjukkan bahwa
restaurant atmosphere, food quality, dan service quality masing-masing
berpengaruh positif dan signifikan terhadap niat berkunjung kembali, serta secara
simultan ketiga variabel tersebut juga berpengaruh positif dan signifikan terhadap
niat berkunjung kembali konsumen Warung Sepur Klotok. Temuan ini menegaskan
bahwa suasana restoran, kualitas makanan, dan kualitas pelayanan yang saling
melengkapi berperan penting dalam membentuk pengalaman konsumen secara
utuh. Implikasi penelitian ini diharapkan menjadi bahan pertimbangan bagi pihak
manajemen Warung Sepur Klotok dalam mempertahankan dan meningkatkan niat
berkunjung kembali konsumen melalui penyempurnaan pada aspek suasana,
kualitas makanan, dan kualitas pelayanan.

Kata kunci: restaurant atmosphere, food quality, service quality, niat berkunjung
kembali
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ABSTRACT

Increasingly fierce restaurant competition requires culinary businesses to
understand the factors that encourage consumers to be willing to visit again,
including at Warung Sepur Klotok, a restaurant with a unique concept of the former
Soka station that was recorded as the most visited by consumers in Kebumen
Regency. This study aims to determine the influence of restaurant atmosphere, food
quality, and service quality on the intention to revisit consumers Warung Sepur
Klotok, either partially or simultaneously. This study uses a quantitative approach
with a sample of 100 respondents. Data were collected through questionnaires and
analyzed using multiple linear regression analysis with the help of SPSS 27. The
results showed that restaurant atmosphere, food quality, and service quality each
have a positive and significant effect on the intention to visit again, and
simultaneously the three variables also have a positive and significant effect on the
intention to visit again consumers Warung Sepur Klotok. These findings confirm
that restaurant atmosphere, food quality, and service quality are complementary
and play an important role in shaping the overall consumer experience. The
implication of this research is expected to be a consideration for the management
of Warung Sepur Klotok in maintaining and increasing the intention of returning
consumers through improvements in aspects of atmosphere, food quality, and
service quality.

Keywords: restaurant atmosphere, food quality, service quality, intention to visit
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