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ABSTRAKSI 

 

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh keadilan 

distributif, keadilan prosedural, dan keadilan interaksional terhadap kinerja 

Perangkat Desa, baik secara langsung maupun tidak langsung melalui kepuasan 

kerja sebagai variabel mediasi. Studi ini difokuskan pada aparatur pemerintah desa 

di Kecamatan Pituruh, Kabupaten Purworejo. Menggunakan pendekatan kuantitatif 

dengan desain survei cross-sectional, sebanyak 170 responden ditarik sebagai 

sampel melalui teknik proportionate stratified random sampling yang 

merepresentasikan populasi pada 49 desa. Data empiris yang terkumpul kemudian 

dianalisis menggunakan SEM-PLS. Hasil penelitian membuktikan bahwa keadilan 

distributif, keadilan prosedural, dan kepuasan kerja berpengaruh positif dan 

signifikan secara langsung terhadap kinerja Perangkat Desa. Sebaliknya, keadilan 

interaksional tidak memiliki pengaruh langsung yang signifikan. Ketiga dimensi 

keadilan organisasi tersebut terbukti secara serempak dan signifikan mampu 

membangun kepuasan kerja, dengan keadilan distributif sebagai kontributor 

terbesar. Pengujian mediasi mengonfirmasi bahwa kepuasan kerja memediasi 

secara parsial pengaruh keadilan distributif dan prosedural terhadap kinerja, serta 

memediasi hampir secara penuh pengaruh dari keadilan interaksional. Temuan ini 

mengukuhkan bahwa kepuasan kerja merupakan mekanisme sentral yang 

menerjemahkan persepsi keadilan organisasi menjadi perilaku kerja yang produktif. 

Implikasi praktis dari penelitian ini mendorong para pemangku kebijakan di tingkat 

desa untuk memprioritaskan transparansi distribusi insentif, konsistensi prosedur 

operasional tata kelola, serta peningkatan humanisme komunikasi pimpinan guna 

mengakselerasi kualitas kinerja pelayanan publik secara berkelanjutan. 

 

Kata Kunci: keadilan distributive, keadilan procedural, keadilan interaksional,  

kepuasan kerja, kinerja Perangkat Desa. 
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ABSTRACT 

 

This study aims to examine and analyze the effect of distributive justice, procedural 

justice, and interactional justice on the performance of village apparatus, both 

directly and indirectly through job satisfaction as a mediating variable. This study 

focuses on the village government apparatus in Pituruh Subdistrict, Purworejo 

Regency. Using a quantitative approach with a cross-sectional survey design, a 

total of 170 respondents were drawn as a sample through a proportionate stratified 

random sampling technique, representing the population across 49 villages. The 

collected empirical data were then analyzed using SEM-PLS. The results of the 

study prove that distributive justice, procedural justice, and job satisfaction have a 

direct, positive, and significant effect on the performance of the village apparatus. 

Conversely, interactional justice does not have a significant direct effect. The three 

dimensions of organizational justice are proven to simultaneously and significantly 

build job satisfaction, with distributive justice as the largest contributor. The 

mediation test confirms that job satisfaction partially mediates the effect of 

distributive and procedural justice on performance, and almost fully mediates the 

effect of interactional justice. These findings confirm that job satisfaction is a 

central mechanism that translates the perception of organizational justice into 

productive work behavior. The practical implications of this study encourage 

policymakers at the village level to prioritize the transparency of incentive 

distribution, the consistency of governance operational procedures, and the 

enhancement of humanistic leadership communication to sustainably accelerate the 

quality of public service performance. 

 

Keywords: distributive justice, procedural justice, interactional justice, job 

satisfaction, village apparatus performance. 
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