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ABSTRAKSI

Penelitian ini menggunakan pendekatan kuantitatif dengan metode survei. Populasi
dalam penelitian ini adalah seluruh pegawai PMI Kabupaten Kebumen yang
berjumlah 41 orang, dengan teknik pengambilan sampel jenuh. Data dikumpulkan
melalui penyebaran kuesioner dalam skala Likert dan dianalisis menggunakan uji
validitas, reliabilitas, uji asumsi klasik, serta analisis regresi linear berganda dengan
bantuan program SPSS 27.

Hasil penelitian menunjukan bahwa secara parsial budaya organisasi, resilience,
dan emotional intelligence berpengaruh positif dan signidikan terhadap kinerja
pegawai. Secara simultan, Variabel Emotional Intelligence berpengaruh positif dan
signifikan terhadap kinerja pegawai PMI Kabupaten kebumen. Sedangkan variabel
Budaya Organisasi dan Resilience tidak berpengaruh terhadap kinerja pegawai PMI
Kabupaten Kebumen.

Implikasi dari penelitian ini menunjukan bahwa peningkatan kinerja pegawai dapat
dilakukan dengan penguatan keterampilan kecerdasan emosional pegawai dalam
menghadapi tekanan kerja dan interaksi sosial

Kata kunci : budaya organisasi, resilience, emotional intelligence, kinerja pegawai
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ABSTRACK

This study employs a quantitative approach using a survey method. This population
of this study consists of all employees of PMI Kebumen Regency, totaling 41
individuals, with a saturated sampling technique applied. Data were collected
through the distribution of questionnaires using a Likert scale and analyzed using
validity and reliability tests, classical assumption tests, and multiple linear
regression analysis with the assistance of SPSS software.

The result indicate that partially, organization culture, resilience, and emotional
intelligence have positive and significant effect on employee performance.
Simultaneously, the emotional intelligence variabel has positiv and significant
effect on the performance of employees at PMI Kebumen Regency. Meanwhile, the
variables of organizational culture and resilience do not have significant effect on
employee performance at PMI Kebumen Regency.

The implication of this study suggest that improving employee performance can be
achived by strentening employees emotional intelligence skills in dealing with work
pressure and social interactions.

Keywords: Organizational culture, resilience, emotional intelligence, employee
performance
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