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ABSTRAKSI 

 

Penelitian ini bertujuan untuk mengetahui pengaruh Kompensasi dan Persepsi 

Dukungan Organisasi terhadap Retensi Karyawan dengan Kepuasan Kerja sebagai 

variabel intervening pada karyawan tetap bagian rolling di PT. Mitra Prasmitha 

Selaras. Penelitian ini menggunakan pendekatan kuantitatif dengan jumlah sampel  

sebanyak 90 responden. Teknik pengumpulan data dilakukan melalui observasi, 

studi puastaka dan kuesioner. Analisis data menggunakan IBM SPSS 25 dengan uji 

validitas, reliabilitas, asumsi klasik, uji hipotesis, analisis jalur dan uji sobel. Hasil 

penelitian menunjukkan bahwa Kompensasi berpengaruh positif tetapi tidak 

signifikan terhadap Kepuasan Kerja dan Persepsi Dukungan Organisasi 

berpengaruh positif dan signifikan terhadap Kepuasan Kerja. Kompensasi dan 

Kepuasan Kerja berpengaruh positif dan signifikan terhadap Retensi Karyawan. 

Kepuasan Kerja berpengaruh positif dan signifikan terhadap Retensi Karyawan. 

Kepuasan kerja tidak mampu memediasi pengaruh Kompensasi terhadap Retensi 

Karyawan. Kepuasan kerja terbukti mampu memediasi pengaruh Persepsi 

Dukungan Organisasi terhadap Retensi Karyawan. 

 

 

Kata kunci: Kompensasi, Persepsi Dukungan Organisasi, Kepuasan Kerja, Retensi 

Karyawan. 
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ABSTRACT 

This study aims to examine the effect of Compensation and Perceived 

Organizational Support on Employee Retention with Job Satisfaction as an 

intervening variable among permanent employees in the rolling division of PT 

Mitra Prasmitha Selaras. This study employed a quantitative approach with a 

sample of 90 respondents. Data were collected through observation, literature 

review, and questionnaires. The data were analyzed using IBM SPSS version 25, 

including validity testing, reliability testing, classical assumption testing, 

hypothesis testing, path analysis, and the Sobel test. 

The results indicate that Compensation has a positive but insignificant effect on Job 

Satisfaction, while Perceived Organizational Support has a positive and significant 

effect on Job Satisfaction. Compensation has a positive and significant effect on 

Employee Retention. Perceived Organizational Support has a positive and 

significant effect on Employee Retention. Job Satisfaction has a positive and 

significant effect on Employee Retention. Furthermore, Job Satisfaction is unable 

to mediate the effect of Compensation on Employee Retention. However, Job 

Satisfaction is proven to mediate the effect of Perceived Organizational Support on 

Employee Retention. 

 

Keywords: Compensation, Perceived Organizational Support, Job Satisfaction, 

Employee Retention. 
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