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ABSTRAKSI 

Penelitian ini bertujuan untuk mengetahui pengaruh Perceived Organizational 

Support dan Teamwork terhadap Job Performance dengan Organizational 

Citizenship Behavior sebagai variabel intervening pada CV. Gading Kacamata 

Jaya. Penelitian ini menggunakan metode kuantitatif dengan jumlah responden 

sebanyak 36 karyawan. Teknik pengumpulan data dilakukan melalui kuesioner dan 

dianalisis menggunakan uji validitas, reliabilitas, uji asumsi klasik, uji hipotesis, 

analisis jalur, dan uji Sobel. Hasil penelitian menunjukkan bahwa Perceived 

Organizational Support berpengaruh positif dan signifikan terhadap 

Organizational Citizenship Behavior, Teamwork berpengaruh positif namun tidak 

signifikan terhadap Organizational Citizenship Behavior, Perceived 

Organizational Support berpengaruh positif namun tidak signifikan Job 

Performance, Teamwork berpengaruh positif namun tidak signifkan terhadap Job 

Performance, Organizational Citizenship Behavior juga berpengaruh positif dan 

signifikan terhadap Job Performance,  namun Organizational Citizenship Behavior 

tidak mampu memediasi hubungan antara Perceived Organizational Support dan 

Teamwork terhadap Job Performance. 

Kata Kunci: Perceived Organizational Support, Teamwork, Organizational 

Citizenship Behavior, Job Performance 
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ABSTRACK 

This study aims to determine the effect of Perceived Organizational Support and 

Teamwork on Job Performance with Organizational Citizenship Behavior as an 

intervening variable at CV. Gading Kacamata Jaya. This study uses a quantitative 

method with 36 employees as respondents. Data collection techniques were carried 

out through questionnaires and analyzed using validity tests, reliability tests, 

classical assumption tests, hypothesis tests, path analysis, and Sobel tests. The 

results of the study indicate that Perceived Organizational Support has a positive 

and significant effect on Organizational Citizenship Behavior, Teamwork has a 

positive but insignificant effect on Organizational Citizenship Behavior, Perceived 

Organizational Support has a positive but insignificant effect on Job Performance, 

Teamwork has a positive but insignificant effect on Job Performance, 

Organizational Citizenship Behavior also has a positive and significant effect on 

Job Performance, but Organizational Citizenship Behavior is not able to mediate 

the relationship between Perceived Organizational Support and Teamwork on Job 

Performance. 

Keywords: Perceived Organizational Support, Teamwork, Organizational 

Citizenship Behavior, Job Performance 
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