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ABSTRAKSI 

 
Penelitian ini bertujuan untuk menganalisis pengaruh pemberdayaan psikologis 

yang terdiri dari Meaning, Self-Determination, Competence, dan Impact terhadap 

kinerja pelayanan publik aparatur desa dengan motivasi pelayanan publik sebagai 

variabel mediasi pada Kecamatan Alian, Kabupaten Kebumen. Penelitian ini 

menggunakan pendekatan kuantitatif dengan metode explanatory research. Sampel 

dalam penelitian ini sebanyak 125 responden yang merupakan aparatur desa di 

Kecamatan Alian. Teknik pengumpulan data dilakukan melalui kuesioner, dan 

analisis data menggunakan Structural Equation Modeling (SEM) berbasis Partial 

Least Squares (PLS) dengan bantuan SmartPLS 4.0. Hasil penelitian menunjukkan 

bahwa Meaning, Self-Determination, Competence, dan Impact berpengaruh positif 

dan signifikan terhadap motivasi pelayanan publik. Selain itu, Meaning, Self-

Determination, Competence, dan Impact juga berpengaruh positif dan signifikan 

terhadap kinerja pelayanan publik. Motivasi pelayanan publik juga terbukti 

berpengaruh positif dan signifikan terhadap kinerja pelayanan publik. Hasil uji 

mediasi menunjukkan bahwa motivasi pelayanan publik memediasi secara parsial 

pengaruh Meaning, Competence, dan Impact terhadap kinerja pelayanan publik, 

sedangkan pada Self-Determination tidak ditemukan efek mediasi. 

 

Kata Kunci: Pemberdayaan Psikologis, Motivasi Pelayanan Publik, Kinerja 

Pelayanan Publik, Aparatur Desa 
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ABSTRACT 

 
This study aims to analyze the effect of psychological empowerment consisting of 

Meaning, Self-Determination, Competence, and Impact on public service 

performance with public service motivation as a mediating variable in the Village 

Government of Alian District, Kebumen Regency. This research employs a 

quantitative approach with an explanatory research design. The sample consists of 

125 village officials selected from Alian District. Data were collected through 

questionnaires and analyzed using Structural Equation Modeling (SEM) based on 

Partial Least Squares (PLS) with SmartPLS 4.0. The results show that Meaning, 

Self-Determination, Competence, and Impact have a positive and significant effect 

on public service motivation. Furthermore, these variables also have a positive and 

significant effect on public service performance. Public service motivation is found 

to have a positive and significant effect on public service performance. The 

mediation analysis indicates that public service motivation partially mediates the 

relationship between Meaning, Competence, and Impact on performance, while no 

mediation effect is found for Self-Determination. 

 

Keywords: Psychological Empowerment, Public Service Motivation, Public 

Service Performance, Village Officials  
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