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ABSTRAKSI

Dalam menghadapi tantangan dan permasalahan di Rumah Sakit Umum Daerah
(RSUD) pada era persaingan global yang semakin kompetitif, organisasi dituntut
untuk tidak hanya mengandalkan sumber daya material, tetapi juga
mengoptimalkan peran sumber daya manusia (SDM) sebagai aset utama. Penelitian
ini bertujuan untuk mengkaji peran kepuasan kerja dan komitmen afektif sebagai
variabel mediasi dalam hubungan antara persepsi dukungan organisasi dan
organizational citizenship behavior (OCB).

Penelitian ini menggunakan pendekatan kuantitatif dengan teknik total sampling,
yaitu seluruh perawat ASN di Rumah Sakit Umum Hj Anna Lasmanah
Banjarnegara yang berjumlah 170 responden. Data dikumpulkan melalui kuesioner
dan dianalisis menggunakan Structural Equation Modeling (SEM) dengan bantuan
SmartPLS 4.0.

Hasil penelitian menunjukkan bahwa persepsi dukungan organisasi berpengaruh
signifikan terhadap kepuasan kerja, komitmen afektif, dan OCB perawat. Selain itu,
kepuasan kerja dan komitmen afektif juga berpengaruh signifikan terhadap OCB.
Lebih lanjut, kepuasan kerja dan komitmen afektif terbukti mampu memediasi
hubungan antara persepsi dukungan organisasi dan OCB.

Temuan ini diharapkan dapat memberikan kontribusi baik secara teoritis maupun
praktis dalam upaya meningkatkan efektivitas pengelolaan SDM di lingkungan
rumah sakit.

Kata kunci: Organizational Citizenship Behavior Kepuasan Kerja; Komitmen

Afektif; Persepsi Dukungan Organisasi;
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ABSTRACT

In addressing the challenges faced by Regional Public Hospitals (RSUD) in an
increasingly competitive global environment, organizations are required not
only to rely on material resources but also to optimize human resources (HR)
as their primary asset. This study aims to examine the role of job satisfaction
and affective commitment as mediating variables in the relationship between
perceived organizational support and organizational citizenship behavior
(OCB).

This research employs a quantitative approach using total sampling, involving
all ASN nurses at Hj Anna Lasmanah Regional Public Hospital, Banjarnegara,
with a total of 170 respondents. Data were collected through questionnaires
and analyzed using Structural Equation Modeling (SEM) with SmartPLS 4.0.
The results indicate that perceived organizational support has a significant
effect on job satisfaction, affective commitment, and OCB among nurses.
Furthermore, job satisfaction and affective commitment also have a significant
effect on OCB. Moreover, both variables are proven to mediate the relationship
between perceived organizational support and OCB.

These findings are expected to provide both theoretical and practical
contributions to improving the effectiveness of human resource management in
hospital settings.

Keywords: Organizational Citizenship Behavior: Job Satisfaction; Affective

Commitment; Perceived Organizational Support
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