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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh stress kerja dan workload
terhadap kinerja pegawai dengan reward sebagai variabel moderasi pada pegawai
PPPK Dinas Pertanian dan Pangan Kabupaten Kebumen. Penelitian ini
menggunakan pendekatan kuantitatif dengan metode survei terhadap 80 pegawai
PPPK yang dipilih menggunakan teknik sampling jenuh. Pengumpulan data
dilakukan melalui penyebaran kuesioner dan dianalisis menggunakan metode
Structural Equation Modeling Partial Least Square (SEM-PLS) dengan bantuan
aplikasi SmartPLS 4. Hasil penelitian menunjukkan bahwa stress kerja tidak
berpengaruh terhadap kinerja pegawai dan workload juga tidak berpengaruh
terhadap kinerja pegawai. Selanjutnya, reward terbukti mampu memoderasi
pengaruh stress kerja terhadap kinerja pegawai, sedangkan reward tidak mampu
memoderasi pengaruh workload terhadap kinerja pegawai. Hasil penelitian ini
menunjukkan bahwa pegawai PPPK tetap mampu mempertahankan kinerja
meskipun menghadapi tekanan kerja dan beban kerja tertentu. Selain itu,
keberadaan reward dapat membantu meningkatkan motivasi pegawai dalam
menghadapi tekanan kerja sehingga kinerja tetap terjaga.

Kata Kunci: Stress Kerja, Workload, Reward, Kinerja Pegawai

X



ABSTRACT

This study aims to analyze the effect of work stress and workload on employee
performance with reward as a moderating variable among PPPK employees at the
Department of Agriculture and Food of Kebumen Regency. This study used a
quantitative approach with a survey method involving 80 PPPK employees selected
using a saturated sampling technique. Data were collected through questionnaires
and analyzed using the Structural Equation Modeling Partial Least Square (SEM-
PLS) method with the assistance of SmartPLS 4 software. The results showed that
work stress had no effect on employee performance and workload also had no effect
on employee performance. Furthermore, reward was proven to moderate the effect
of work stress on employee performance, while reward was unable to moderate the
effect of workload on employee performance. These findings indicate that PPPK
employees are still able to maintain their performance despite facing certain work
pressures and workloads. In addition, the presence of rewards can help increase
employee motivation in dealing with work pressure so that performance remains
maintained.

Keywords: Work Stress, Workload, Reward, Employee Performance
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