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ABSTRAKSI

Penelitian ini bertujuan untuk menguji pengaruh self-efficacy, budaya organisasi
dan perceived organizational support terhadap kepuasan kerja. Populasi dalam
penelitian ini adalah pegawai PNS di UPTD Puskesmas Puring, dengan jumlah 37
orang. Teknik pengambilan sampel adalah non probability sampling dan teknik
sampel jenuh dimana seluruh populasi dijadikan responden penelitian. Teknik
pengumpulan data menggunakan observasi, wawancara, studi pustaka dan
kuesioner. Analisis data yang digunakan adalah uji instrumen validitas dan
reliabilitas, uji asumsi klasik, analisis regresi berganda dan uji hipotesis. Alat
bantu pengolahan data menggunakan SPSS 25 for windows. Hasil penelitian
menunjukkan bahwa self-efficacy tidak berpengaruh terhadap kepuasan kerja,
budaya organisasi berpengaruh terhadap kepuasan kerja dan perceived
organizational support berpengaruh terhadap kepuasan kerja. Self-efficacy, budaya
organisasi dan perceived organizational support secara bersama-sama
berpengaruh terhadap kepuasan kerja.

Kata kunci : Self-efficacy, Budaya Organisasi, Perceived Organizational
Support dan Kepuasan Kerja
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ABSTRACT

This research aims to examine the influence self-efficacy, organizational culture
and perceived organizational support on job satisfaction. The population in this
study were civil servant employees of the Puring Community Health Center
(UPTD), with a total of 37 people. The sampling technique is non-probability
sampling and a saturated sampling technique where the entire population is used
as research respondents. Data collection technique use observation, interviews,
literature studies and questionnaires. The data analysis used is instrument validity
and reliability testing, classical assumption testing, multiple linear regression
analysis, and hypothesis testing. Data processing tools use SPSS 25 for Windows.
The research results show that self-efficacy has no effect on job satisfaction,
organizational culture has an effect on job satisfcation dan perceived
organizational support has an effect on job satisfaction. self-efficacy,
organizational culture dan perceived organizational support together influence
job satisfaction.

Keywords: self-efficacy, organizational culture, perceived organizational
support, job satisfaction
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