
 

 

DAFTAR PUSTAKA 

 

Aditya, P. D. (2023, May 13). Hacker ransomware LockBit klaim curi 15 juta data BSI, 

pakar: Diperkirakan sejak libur Lebaran. Kompas.com. 

https://www.kompas.com/tren/read/2023/05/13/134500165/hacker-ransomware-

lockbit-klaim-curi-15-juta-data-bsi-pakar--diperkirakan 

Ajayi, V. O. (2023). A review on primary sources of data and secondary sources of data. 

International Journal of Research and Innovation in Social Science, 2(3), 1–7. 

AlGhanboosi, B., Ali, S., & Tarhini, A. (2023). Examining the effect of regulatory factors 

on avoiding online blackmail threats on social media: A structural equation 

modeling approach. Computers in Human Behavior, 144, Article 107702. 

https://doi.org/10.1016/j.chb.2023.107702 

Almaiah, M. A., Al-Otaibi, S., Shishakly, R., Hassan, L., Lutfi, A., Alrawad, M., 

Qatawneh, M., & Alghanam, O. A. (2023). Investigating the role of perceived risk, 

perceived security, and perceived trust on smart m-banking application using SEM. 

Sustainability, 15(13), 9908. https://doi.org/10.3390/su15139908 

Amal, H., Smail, O., Saad, A. L., Mountassir, E., El Mehdi, J., & Sall, B. (2025). 

Revolutionizing user experience: How AI-driven interactivity enhances perceived 

quality and loyalty in e-commerce. Computational Management Intelligence, 

0(CMI), 733–750. 

Amara, A. N. (2025, November 11). 22 pinjol punya kredit macet (TWP90) tinggi di atas 

5% per September 2025. Bisnis.com. 

https://finansial.bisnis.com/read/20251111/563/1927806/22-pinjol-punya-kredit-

macet-twp90-tinggi-di-atas-5-per-september-2025 

Andrade, C. (2021). A student’s guide to the classification and operationalization of 

variables in the conceptualization and design of clinical research. Indian Journal of 

Psychological Medicine, 43(2), 177–179. 

https://doi.org/10.1177/0253717621994334 

Anggono, A. (2021). Cybercrime dan cybersecurity pada fintech: Sebuah tinjauan pustaka 

sistematis. Jurnal Ilmiah Teknologi Informasi, 12(3), 239–251. 

Augustine, O. T., & Ghozali, I. (2021). Corporate social responsibility disclosure as a 

customer satisfaction and retention strategy in the chain restaurant sector. 

International Journal of Business Research, 10, 1–15. 

Babafunke, F., Olajumoke, O., & Oluwatofunmi, L. (2022). Perceived risk and protective 

behaviors related to COVID-19 among the Nigerian general population: An 

application of the extended parallel process model. Scientific African, 16, e01259. 

https://doi.org/10.1016/j.sciaf.2022.e01259. 

Barbosa, F., Pivik, K., Nguyen, M., Caputi, A., Lodi, V., & Zhao, C. (2022). What drives 

people’s protective behaviors during the early stage of the COVID-19 pandemic? 

 

76 



77 
 

 

Frontiers in Psychology, 13, Article 781279. 

https://doi.org/10.3389/fpsyg.2022.781279 

Binus University. (2021). Memahami uji outer model (pengukuran bagian luar) dalam 

SmartPLS. BINUS Accounting. 

https://accounting.binus.ac.id/2021/08/10/memahami-uji-outer-model-pengukuran-

bagian-luar-dalam-smartpls/. 

Blair, J., Brozena, J., Matthews, M., Richardson, T., & Abdullah, S. (2022). Financial 

technologies (FinTech) for mental health: The potential of objective financial data 

to better understand the relationships between financial behavior and mental health. 

Frontiers in Psychiatry, 13, 810057. https://doi.org/10.3389/fpsyt.2022.810057. 

Bloomberg Technoz. (2025). BSSN catat 3,64 miliar serangan siber selama Januari–Juli 

2025. 

https://www.bloombergtechnoz.com/detail-news/88672 

Bottomley, J. S., & Neimeyer, R. A. (2025). Avoidant and approach-oriented coping 

strategies, meaning making, and mental health among adults bereaved by suicide 

and fatal overdose: A prospective path analysis. Behavioral Sciences, 15(5), 671. 

https://doi.org/10.3390/bs15050671. 

Cheng, X., Huang, X., Yang, B., & Xiao, Y. (2023). Unveiling the paradox of technostress: 

Impacts of technology-driven stressors on the elderly’s avoidance behaviors. 

Information & Management, 60(8), Article   103875. 

https://doi.org/10.1016/j.im.2023.103875 

Coopamootoo, K. P. L., Mehrnezhad, M., & Toreini, E. (2022). “I feel invaded, annoyed, 

anxious and I may protect myself”: Individuals’ feelings about online tracking and 

their protective behaviour across gender and country. USENIX Security 

Symposium, 31, 287–304. 

https://www.usenix.org/conference/usenixsecurity22/presentation/coopamootoo 

Elad, B. (2025). Fintech adoption statistics 2025: What’s driving it (and what’s holding it 

back). CoinLaw. 

https://coinlaw.io/fintech-adoption-statistics 

Elida, C. (2021). Pengaruh harga, kualitas produk, kualitas layanan, dan kelengkapan 

produk terhadap loyalitas pelanggan UMKM. Jurnal Manajemen Akuntansi 

(JUMSI), 1(3), 102–115. 

Fahreza, M., Syarifuddin, Suarlin, & Elpisah. (2025). Exploring internal character traits as 

predictors of entrepreneurial intentions among economics education students. 

Journal of Educational Science and Technology, 11(2), 71–81. 

https://doi.org/10.26858/est.v11i2.72047 

Fatimah, M. (2022). Protection Motivation Theory (PMT): Teori dan aplikasi. Jurnal Ilmu 

Ushuluddin dan Bisnis Islam, 22(2), 1145–1149. 

https://doi.org/10.33087/jiubj.v22i2.2341 



78 
 

 

George, Z. H., & Hasan, T. (2025). Assessing the influence of cybersecurity threats and 

risks on the adoption and growth of digital banking. Financial Horizons Journal, 

1(1), 226–257. 

https://doi.org/10.63125/fh49gz18 

Hakimi, M., Kohistani, A. J., Sahnosh, F. A., Wahid, A., & Enayat, W. (2025). Enhancing 

customer awareness of cybersecurity threats in e-banking: The role of AI-based risk 

communication tools. Journal of Banking Security, 10(1), 100–110. 

He, Y., Wu, J., Huang, X., Zhang, Q., Yao, X., Yu, Y., & Tang, W. (2025). Associations 

between parental protective motivation, behaviors, and child outcomes in allergic 

diseases: A cross-sectional study based on protection motivation theory. BMC 

Public Health, 25, Article 3451. https://doi.org/10.1186/s12889-025-24580-5. 

Huang, C.-H. (2021). Using PLS-SEM model to explore the influencing factors of learning 

satisfaction in blended learning. Education Sciences, 11(5), 249. 

https://doi.org/10.3390/educsci11050249 

Iii, M. C. M. (2022). Understanding the relationship among internet anxiety, internet 

identification, and internet self-efficacy. Journal of Digital Psychology, 6(1), 46–

55. 

Indrijawati, A. (2024). Systematic literature review on peer-to-peer lending: A comparison 

between traditional lending and decentralized finance models. Journal of Financial 

Innovation, 26(2), 233–254. 

Javaheri, D., Fahmideh, M., Chizari, H., Lalbakhsh, P., & Hur, J. (2024). Cybersecurity 

threats in FinTech: A systematic review. ACM Computing Surveys, 241, 1–42. 

Kaluzeviciute, G., Moreton, J. P. I., & Jackson, J. E. (2025). “Remember, you are not 

alone”: A qualitative internet-mediated study of anxiety among adolescents on 

Reddit. International Journal of Mental Health Nursing, 34(6), e70183. 

https://doi.org/10.1111/inm.70183 

Kim, S.-Y., & Choi, C. (2022). Differences in stress, stress-coping behavior, and quality of 

life based on the performance of Korean Ladies Professional Golf Association Tour 

players. International Journal of Environmental Research and Public Health, 

19(11), 6623. https://doi.org/10.3390/ijerph19116623. 

Koo, M., & Yang, S.-W. (2025). Likert-type scale. Encyclopedia, 5(1), 18. 

https://doi.org/10.3390/encyclopedia5010018. 

Koo, M., & Yang, S.-W. (2025). Questionnaire use and development in health research. 

Encyclopedia, 5(2), 65. https://doi.org/10.3390/encyclopedia5020065 

Lahiri, A., Jha, S. S., Chakraborty, A., & Dobe, M. (2021). Role of threat and coping 

appraisal in protection motivation for adoption of preventive behavior during 

COVID-19 pandemic. Frontiers in Public Health, 9, Article 678566. 

https://doi.org/10.3389/fpubh.2021.678566 



79 
 

 

Larasati, M., Hasan, D. N., Amelia, F., & Gunawan, A. (2025). Analysis of the 

development of peer-to-peer lending in Indonesia and its impact on financial 

inclusion: A literature review. Journal of Financial Studies, 4(1), 101–110. 

Listiana, A., Mulatsih, S., & Bandung, U. M. (2024). The impact of fintech peer-to-peer 

lending investments on public financial inclusion. International Journal of 

Economics and Finance Studies, 1080–1088. 

Lu, H., Xia, S., Zheng, Y., Chen, W., Jin, Z., Sun, W., Tu, J., & Tang, Y. (2025). 

Associations between coping resources and help-seeking intention in a sample of 

Chinese first-year medical students: Mediation effects of coping strategies. BMC 

Public Health, 25, Article 1579. https://doi.org/10.1186/s12889-025-22755-8. 

Mahardika, A. S. (2023). Coping behavior on e-banking users: Perceived threat and 

anxiety. Proceedings of the International Conference on Accounting and Finance, 

1, 26–31. 

https://doi.org/10.20885/InCAF.vol1.art4 

Mahmood, Q. K., Jafree, S. R., Mukhtar, S., & Fischer, F. (2021). Social media use, self-

efficacy, perceived threat, and preventive behavior in times of COVID-19. 

Frontiers in Psychology, 12, Article 562042. 

https://doi.org/10.3389/fpsyg.2021.562042 

Mahmud, A., Husin, M. H., & Yusoff, M. N. (2022). Weight analysis of protection 

motivation theory: A systematic literature review. Journal of Sports Management 

Studies, 12(2), 267–302. 

https://doi.org/10.33168/JSMS.2022.0213 

Maqsood, A., Gul, S., Noureen, N., & Yaswi, A. (2024). Dynamics of perceived stress, 

stress appraisal, and coping strategies in an evolving educational landscape. 

Behavioral Sciences, 14(7), 532. https://doi.org/10.3390/bs14070532. 

Marikyan, D., & Papagiannidis, S. (2023). Protection motivation theory: A review. In S. 

Papagiannidis (Ed.), TheoryHub book (pp. 78–93). Newcastle University. 

https://open.ncl.ac.uk/theory-library/TheoryHubBook 

Marikyan, D., & Papagiannidis, S. (2023). Protection motivation theory: A review. In S. 

Papagiannidis (Ed.), TheoryHub book (pp. 78–93). Newcastle University. 

Mo, P. K. H., Fong, V. W. I., Song, B., Di, J., Wang, Q., & Wang, L. W. (2021). 

Association of perceived threat, negative emotions, and self-efficacy with mental 

health and personal protective behavior among Chinese pregnant women during the 

COVID-19 pandemic. Journal of Medical Internet Research, 23(4), e24053. 

https://doi.org/10.2196/24053 

Moron, M., Fabris, M. A., Mastromo, D., & Hospital, E. C. (2025). Early maladaptive 

schemas, coping strategies, and functional impairments in seseorangals with 

adjustment disorder during compulsory military service. Frontiers in Psychiatry, 

16, Article 1619638. https://doi.org/10.3389/fpsyt.2025.1619638 



80 
 

 

Morstead, T., Zheng, J., Sin, N. L., & Delongis, A. (2022). Perceived threat and coping 

responses during the COVID-19 pandemic. Vaccine, 40(52), 7586–7592. 

https://doi.org/10.1016/j.vaccine.2022.10.081 

Nasution, I. H., Purnama, Y. H., Frimayasa, A., & Nusantara, D. (2025). Analisis 

keputusan penggunaan QRIS pada UMKM di Kelurahan Tanjung Duren Utara 

dengan perspektif persepsi kemudahan dan persepsi kegunaan melalui minat 

sebagai variabel mediasi. Nama Jurnal, 2(1), 118–126. 

Ning, L., Niu, J., Bi, X., Yang, C., Liu, Z., Wu, Q., Ning, N., & Liang, L. (2020). The 

impacts of knowledge, risk perception, emotion, and information on citizens’ 

protective behaviors during COVID-19. BMC Public Health, 20, Article 1751. 

https://doi.org/10.1186/s12889-020-09892-y. 

Nouvan. (2025, July 19). Jumlah serangan siber di Indonesia naik, tembus 610 juta pada 

2024. Kompas.com. 

https://www.kompas.com/tren/read/2023/05/13/134500165/hacker-ransomware-

lockbit-klaim-curi-15-juta-data-bsi-pakar-diperkirakan. 

Obbarius, N., Fischer, F., Liegl, G., Obbarius, A., & Rose, M. (2021). A modified version 

of the transactional stress concept according to Lazarus and Folkman. Frontiers in 

Psychology, 12, Article 584333. 

https://doi.org/10.3389/fpsyg.2021.584333 

Oswaldo, I. G. (2025, November 12). Makin banyak warga yang gagal bayar pinjol, 

nilainya tembus Rp 90,99 triliun. CNBC Indonesia. 

https://www.detik.com/bali/bisnis/d-8206367/makin-banyak-warga-yang-gagal-

bayar-pinjol-nilainya-tembus-rp-90-99-triliun. 

Pereira, L. M., Rodrigues, V. S., & Freires, F. G. M. (2024). Use of partial least squares 

structural equation modeling (PLS-SEM) to improve plastic waste management. 

Applied Sciences, 14(2), 628. https://doi.org/10.3390/app14020628 

Pfaffinger, K. F., Reif, J. A. M., Huber, A. K., Eger, V. M., Dengler, M. K., Philipp, J., & 

Schmidt, R. (2021). Digitalisation anxiety: Development and validation of a new 

scale. Discover Mental Health. 

https://doi.org/10.1007/s44192-021-00003-w 

Pratama, G. (2025). Outstanding pembiayaan fintech P2P lending capai Rp80,07 T, OJK 

soroti kenaikan kredit macet. Infobanknews.com. 

https://infobanknews.com/outstanding-fintech-p2p-lending-capai-rp8007-triliun-

ojk-soroti-kenaikan-kredit-macet 

Rambe, S. F. (2021). Pengaruh motivasi, fasilitas kerja, dan kompetensi terhadap kinerja 

pegawai. Jurnal Manajemen Akuntansi (JUMSI), 1(4), 473–481. 

Reihan, A., Kurniasari, R., & Mariam, I. (2025). Determinasi financial planning dan 

financial stress terhadap perilaku peminjaman ulang. Sanitas: Journal of Health, 

Medical, and Psychological Studies, 1(1). 



81 
 

 

Rodrigues, F., Casillas-Martín, S., & Pocinho, R. (2025). Digital entanglement: The 

influence of internet addiction and negative affect on memory functions — a 

structural approach. Digital, 5(3), 37. https://doi.org/10.3390/digital5030037. 

Rolia, P. (2025). Kerugian akibat kejahatan siber capai Rp476 miliar. 

MonitorIndonesia.com. 

https://monitorindonesia.com/tech/read/2025/07/612158 

Sammu, J. (2025). Social support and coping strategies. ResearchGate. 

https://www.researchgate.net/. 

Savadori, L., & Lauriola, M. (2022). Risk perceptions and COVID-19 protective 

behaviors: A two-wave longitudinal study of epidemic and post-epidemic periods. 

Social Science & Medicine, 301, 114949. 

https://doi.org/10.1016/j.socscimed.2022.114949. 

Suherning, D., Sugilar, & Kurniatun, T. C. (2024). The impact of teacher performance, 

teaching facilities, and school principal supervision. Journal of Educational 

Management, 21(2), 155–168. 

Sulistiawati, T., Yansyah, D., & Maleha, N. Y. (2025). Analisis persepsi risiko dalam 

layanan digital banking di Indonesia. Journal of Digital Finance, 4(1). 

Suriani, N., Risnita, & Jailani, M. S. (2023). Konsep populasi dan sampling serta 

pemilihan partisipan ditinjau dari penelitian ilmiah pendidikan. IHSAN: Jurnal 

Pendidikan Islam, 1(2), 24–34. 

https://ejournal.yayasanpendidikandzurriyatulquran.id/index.php/ihsan/article/view/ 

5. 

Vacondio, M., Priolo, G., Dickert, S., & Bonini, N. (2021). Worry, perceived threat, and 

media communication as predictors of self-protective behaviors. Frontiers in 

Psychology, 12, Article 577992. 

https://doi.org/10.3389/fpsyg.2021.577992 

Vai, B., Cazzetta, S., Ghiglino, D., Parenti, L., Saibene, G., Toti, M., Verga, C., 

Wykowska, A., & Benedetti, F. (2020). Risk perception and media in shaping 

protective  behaviors.  Frontiers  in  Psychology,  11,  Article  563426. 

https://doi.org/10.3389/fpsyg.2020.563426 

Vortia, W. (2025). Modelling cybersecurity awareness, perceived threats, and secure 

online behavioral intentions. Journal of Information Security, 14(2), 96–111. 

Wang, H. (2025). Online risk exposure and anxiety among college students in China. 

PLOS ONE, 20, e0319700. https://doi.org/10.1371/journal.pone.0319700 

Wang, X., Li, Y., Khasraghi, H. J., & Trumbach, C. (2023). The mediating role of security 

anxiety in internet threat avoidance behavior. Computers & Security, 134, Article 

103429. 

https://doi.org/10.1016/j.cose.2023.103429 



82 
 

 

Widarwati, E., Nurmalasari, N., & Hamizar, A. (2024). Financial behavior and financial 

technology: A case study of peer-to-peer lending. Journal of Financial Behavior, 

5(2), 169–177. 

Wulandari, M. (2024). Pengaruh pengembangan karir dan motivasi kerja terhadap kinerja 

karyawan dengan komitmen organisasi sebagai variabel intervening pada PT. BPR 

LPN Sungai Rumbai. Journal of Science Education and Management Business, 

3(2), 169–187. https://doi.org/10.62357/joseamb.v3i2.307. 

Xue, D., Meng, H., Liu, H., Wang, N., He, J., Feng, L., Su, J., & Wang, X. (2024). 

Psychometric properties of the Chinese version of the Multidimensional 

Experiential Avoidance Questionnaire-30. BMC Psychology, 12, 290. 

https://doi.org/10.1186/s40359-024-01790-x. 

Yang, Y., Zhang, Y., & Xiang, A. (2023). Information interaction and social support: 

Exploring help-seeking in online communities during public health emergencies. 

BMC Public Health, 23(1), 1250. https://doi.org/10.1186/s12889-023-16151-3. 

Yarsasi, S., Tahyudin, I., & Hariguna, T. (2025). Analisis validitas dan reliabilitas 

kuesioner dengan metode PLS-SEM pada aplikasi SmartPLS. Jurnal Teknik 

Informatika, 5(7), 1905–1913. 

Yeni, A. R., & Pelupessy, D. C. (2023). National resilience in regards to drug problems: 

The effects of perceived threat and sense of coherence. Jurnal Ketahanan Nasional, 

38(1), 174–196. 

Zahra, H., & Urumsah, D. (2024). Financial cybercrime avoidance behavior among 

employees of financial sector companies in Indonesia. The Indonesian Accounting 

Review, 14(2), 223–238. 

https://doi.org/10.14414/tiar.v14i2.4596 

Zhang, Z., & Luo, C. (2025). From perceived threat to coping strategies: The role of social 

media during COVID-19 quarantine. Frontiers in Psychology, Advance online 

publication. 

https://doi.org/10.3389/fpsyg.2025.1514669 


