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ABSTRAKSI 

 

       Penelitian ini bertujuan untuk mengevaluasi tingkat usability pada aplikasi 

Computer Based Test (CBT) di SMP PGRI 1 Puring menggunakan metode System 

Usability Scale (SUS). Evaluasi dilakukan untuk mengukur lima dimensi utama 

usability, yaitu Learnability, Efficiency, Memorability, Errors, dan Satisfaction. 

Metode SUS digunakan karena mampu memberikan penilaian kuantitatif yang 

sederhana namun efektif terhadap pengalaman pengguna. Data dikumpulkan 

melalui kuesioner SUS yang diisi oleh siswa sebagai responden setelah 

menggunakan aplikasi CBT. Hasil analisis menunjukkan bahwa seluruh item 

pertanyaan memiliki nilai validitas di atas r tabel (0,329) dan reliabilitas dengan 

nilai Cronbach’s Alpha sebesar 0,919 yang termasuk kategori sangat reliabel. Rata-

rata skor SUS yang diperoleh menempatkan aplikasi CBT pada kategori “D – Poor", 

yang menunjukkan bahwa meskipun aplikasi dapat digunakan, masih terdapat 

banyak aspek yang perlu diperbaiki, terutama pada dimensi Efficiency. Temuan ini 

diharapkan dapat menjadi acuan bagi pengembang dalam meningkatkan kualitas 

aplikasi CBT, sehingga mampu memberikan pengalaman ujian yang lebih efektif 

dan nyaman bagi pengguna. 

Kata kunci: usability, Computer Based Test, System Usability Scale, evaluasi 

aplikasi 
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ABSTRACT 

 

This study aims to evaluate the usability level of the Computer Based Test (CBT) 

application at SMP PGRI 1 Puring using the System Usability Scale (SUS) method. 

The evaluation was conducted to measure five main dimensions of usability, namely 

Learnability, Efficiency, Memorability, Errors, and Satisfaction. The SUS method 

was used because it is able to provide a simple but effective quantitative assessment 

of the user experience. Data were collected through a SUS questionnaire filled out 

by students as respondents after using the CBT application. The results of the 

analysis showed that all question items had a validity value above the table r 

(0.329) and reliability with a Cronbach's Alpha value of 0.919, which is classified 

as highly reliable. The average SUS score obtained placed the CBT application in 

the “D - Poor” category, indicating that although the application can be used, there 

are still many aspects that need to be improved, especially in the Efficiency 

dimension. These findings are expected to serve as a reference for developers in 

improving the quality of CBT applications, so that they can provide a more effective 

and comfortable exam experience for users. 

Keywords: usability, Computer Based Test, System Usability Scale, application 

evaluation) 
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