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ABSTRAKSI 

Penelitian ini bertujuan untuk menganalisis pengaruh Servant Leadership dan 

Perceived Organizational Support terhadap Kinerja dengan Psychological Safety 

sebagai variabel intervening pada karyawan Kedai DR Jeletet Kebumen. Penelitian 

ini menggunakan pendekatan kuantitatif dengan metode survei. Teknik 

pengambilan sampel menggunakan metode purposive sampling dengan jumlah 

responden sebanyak 35 orang. Pengumpulan data dilakukan melalui penyebaran 

kuesioner. Analisis data dilakukan menggunakan bantuan software SPSS 2.5. Hasil 

penelitian menunjukkan bahwa Servant Leadership dan Perceived Organizational 

Support berpengaruh positif dan signifikan terhadap Psychological Safety dan 

Kinerja. Psychological Safety juga berpengaruh positif dan signifikan terhadap 

Kinerja. Selain itu, Psychological Safety mampu memediasi pengaruh Servant 

Leadership dan Perceived Organizational Support terhadap Kinerja. 

Kata kunci: Servant Leadership, Perceived Organizational Support, Psychological 

Safety, Kinerja 
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ABSTRACT 

This study aims to analyze the influence of Servant Leadership and Perceived 

Organizational Support on Employee Performance through Psychological Safety 

as a mediating variable at Kedai DR Jeletet Kebumen. This research uses a 

quantitative approach with a survey method. The sampling technique employed 

purposive sampling with a total of 35 respondents. Data were collected through 

questionnaires and analyzed using with the help of SmartPLS 4 software. The 

results show that Servant Leadership and Perceived Organizational Support have 

a positive and significant effect on Psychological Safety and Employee 

Performance. Psychological Safety also has a positive and significant effect on 

Employee Performance. Furthermore, Psychological Safety is proven to mediate 

the relationship between Servant Leadership and Perceived Organizational 

Support on Employee Performance. 

Keywords: Servant Leadership, Perceived Organizational Support, Psychological 

Safety, Employee Performance 
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