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ABSTRAK 

 

Kajian ini memiliki tujuan agar dapat mengetahui hubungan antara Job Insecurity 

dan beban kerja terhadap Turnover Intention dengan Emotional Exhaustion 

sebagai variabel intervening. Kajian ini menggunakan sampel yang terdiri dari 

driver kurir Ninja Xpress Kebumen. Metode pengambilan sampel yang dipakai 

berupa purposive sampling dengan 40 responden. Kajian ini menggunakan teknik 

analisis deskriptif dan analisis statistik yang mencakup uji instrumen, uji asumsi 

klasik, uji hipotesis, analisis korelasi, analisis jalur, serta Sobel test. Instrumen 

yang digunakan ditunjang oleh program SPSS 25. Hasil kajian ini menunjukan 

bahwa variabel Job Insecurity memengaruhi Emotional Exhaustion, beban kerja 

memengaruhi Emotional Exhaustion, Job Insecurity memengaruhi Turnover 

Intention, Beban Kerja memengaruhi Turnover Intention, Emotional Exhaustion 

memengaruhi Turnover Intention, Emotional Exhaustion dapat memediasi 

hubungan Job Insecurity dengan Turnover Intention, dan Emotional Exhaustion 

dapat memediasi hubungan beban kerja terhadap Turnover Intention. 

 

Kata Kunci: Job Insecurity, Beban Kerja, Emotional Exhaustion, dan 

Turnover Intention. 
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ABSTRACT 

 

This study aims to determine the relationship between job insecurity and 

workload on turnover intention, with emotional exhaustion as an intervening 

variable. The study used a sample of Ninja Xpress courier drivers in Kebumen. 

The sampling method used was purposive sampling with 40 respondents. This 

study employed descriptive and statistical analysis techniques, including 

instrument testing, classical assumption testing, hypothesis testing, correlation 

analysis, path analysis, and the Sobel test. The instruments used were supported 

by SPSS 25. The results indicate that job insecurity influences emotional 

exhaustion, workload influences emotional exhaustion, job insecurity influences 

turnover intention, workload influences turnover intention, emotional exhaustion 

influences turnover intention, emotional exhaustion mediates the relationship 

between job insecurity and turnover intention, and emotional exhaustion mediates 

the relationship between workload and turnover intention. 

 

Keywords: Job Insecurity, Workload, Emotional Exhaustion, and Turnover 

Intention. 
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