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ABSTRAKSI

Penelitian ini  bertujuan menganalisis pengaruh gaya kepemimpinan
transformasional, motivasi intrinsik, dan lingkungan kerja fisik terhadap kinerja
pegawai Klinik Pratama Rumkitban DKT Purworejo. Pendekatan yang digunakan
adalah kuantitatif dengan metode survei pada seluruh populasi pegawai Klinik
Pratama Rumkitban DKT Purworejo. Data dikumpulkan melalui kuesioner skala
Likert, dilengkapi observasi dan studi pustaka, kemudian diolah menggunakan uji
validitas—reliabilitas, uji asumsi klasik, dan regresi linier berganda. Hasil penelitian
menunjukkan ketiga variabel bebas berpengaruh positif dan signifikan secara
parsial terhadap kinerja pegawai. Secara simultan, ketiganya juga berpengaruh
signifikan terhadap kinerja, dengan model penelitian mampu menjelaskan lebih dari
separuh variasi kinerja pegawai. Temuan ini menegaskan pentingnya praktik
kepemimpinan transformasional, penguatan motivasi intrinsik, serta penataan
lingkungan kerja fisik yang kondusif untuk meningkatkan kinerja pegawai di
fasilitas pelayanan kesehatan.

Kata kunci: kepemimpinan transformasional; motivasi intrinsik; lingkungan kerja
fisik; kinerja pegawai; klinik kesehatan.
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ABSTRACT

This study aims to analyze the influence of transformational leadership style,
intrinsic motivation, and physical work environment on the performance of
employees at Klinik Pratama Rumkitban DKT Purworejo. A quantitative approach
was employed using a survey method involving the entire population of employees
at the clinic. Data were collected through Likert scale questionnaires, supported by
observation and literature review, and then processed using validity—reliability
tests, classical assumption tests, and multiple linear regression analysis. The results
indicate that all three independent variables have a positive and significant partial
effect on employee performance. Simultaneously, they also have a significant
influence on performance, with the research model explaining more than half of the
variation in employee performance. These findings emphasize the importance of
implementing transformational leadership practices, strengthening intrinsic
motivation, and organizing a conducive physical work environment to improve
employee performance in healthcare service facilities.

Keywords: transformational leadership; intrinsic motivation; physical work
environment,; employee performance; healthcare clinic.
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