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ABSTRAKSI

Penelitian ini bertujuan untuk menganalisis tingkat kinerja pegawai bidang bina
marga DPUPR Kabupaten Kebumen. Penelitian ini menggunakan variabel Servant
Leadership dan Work Life Balance untuk menganalisis pengaruh kinerja pegawai
bidang bina marga DPUPR Kabupaten Kebumen. Dalam penelitian ini
menggunakan variabel kepuasan kerja sebagai variabel intervening untuk
menganalisis pengaruh Servant Leadership dan Work Life Balance terhadap kinerja
pegawai bidang bina marga DPUPR Kabupaten Kebumen. Populasi dalam
penelitian ini adalah pegawai bidang bina marga DPUPR Kabupaten Kebumen
yang berjumlah 36 orang. Teknik pengumpulan sampel adalah sampel jenuh
sehingga jumlah seluruh populasi kuesioner. Alat bantu pengolahan data
menggunakan SPSS 25.0 for window’s. Hasil penelitian ini menunjukkan bahwa
Servant Leadership berpengaruh positif dan signifikan terhadap Kepuasan Kerja.
Work Life Balance tidak berpengaruh langsung terhadap Kepuasan Kerja. Servant
Leadership berpengaruh positif dan signifikan terhadap Kinerja Pegawai. Work life
Balance tidak berpengaruh langsung terhadap Kinerja Pegawai. Kepuasan kerja
tidak berpengaruh terhadap Kkinerja pegawai. Kepuasan Kerja tidak dapat
memediasi antara Servant Leadership dan Work Life Balance terhadap Kinerja
Pegawai.

Kata Kunci : Servant Leadership, Work Life Balance, Kepuasan Kerja dan
Kinerja Pegawai.



ABSTRACT

This research aims to analyze the performance level of civil engineering employees
at the Kebumen District Public Works and Public Housing Agency (DPUPR). This
study uses the variables of servant leadership and work-life balance to analyze the
influence of servant leadership and work-life balance on the performance of civil
engineering employees at the Kebumen District DPUPR. In this study, job
satisfaction is used as an intervening variable to analyze the influence of servant
leadership and work-life balance on the performance of civil engineering
employees at the Kebumen District DPUPR. The population in this study consists
of 36 employees in the road construction division of the DPUPR of Kebumen
Regency. The sampling technique used is saturated sampling, so the entire
population was surveyed. Data analysis was conducted using SPSS 25.0 for
Windows. The results of this study indicate that Servant Leadership has a positive
and significant influence on Job Satisfaction. Work-Life Balance does not directly
influence Job Satisfaction. Servant Leadership has a positive and significant
influence on Employee Performance. Work-Life Balance does not directly influence
Employee Performance. Job Satisfaction does not influence Employee
Performance. Job Satisfaction cannot mediate the relationship between Servant
Leadership and Work-Life Balance on Employee Performance

Keywords: Servant Leadership, Work-Life Balance, Job Satisfaction, and
Employee Performance.
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